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2018 Health Insurance and Other Benefit Information 

The County will continue to offer its current Health Insurance Programs, the Empire PPO and Empire POS plans, in 

2018.  Everyone with Health Insurance, Dental and Vision, Buyout, and the Waiver must complete an online 

enrollment process.   I encourage all Employees to attend an Open Enrollment session where you may complete 

online enrollment or receive instructions to complete online enrollment on your own.  Computers are always 

available in the Personnel Department for completing this process. Please take the time to review the benefit 

summaries, health insurance rates, buyout options, and other information regarding your benefits as provided in 

this book.   Browsing this book will help Employees learn more about available coverages.   I suggest all Employees 

send the link https://www.ulstercountyny.gov/personnel/benefits-management to their personal email so they and 

their family members can review the book at home.  The book may also be accessed anytime, anywhere, by 

using the link on any PC, smartphone, or tablet. 

Effective January 1, 2018, Ulster County has partnered with Relph Benefits Advisors for employee benefit consulting 

and plan management services.   

Relph Benefit Advisors offers diverse expertise in strategically developing employee benefit plans; a proactive 

approach in monitoring the operations of the plans performance; online benefits administration platform; relief 

with their CARE Team that assists employees with benefit plan questions, as well as, providing guidance with legal 

compliance requirements.   

Relph Benefits Advisors’ CARE ( Customer Assistance Relief Everyday) Team will now assist the County with 

healthcare needs and insurance-related questions such as:   

• Ordering replacement insurance I.D. cards 

• Locating providers and specialists 

• Estimates for out-of-pocket cost and plan coverage 

• Assistance with resolving provider billing insurance 

claims 

• Help with facilitating approval and prior 

authorization for services, as required 

• Support with out-of-area services 

• Other related healthcare topics 

Note:  Your privacy is protected. RBA follows careful protocols, complies with all government privacy standards 

and your information remains confidential. 

Our C.A.R.E. Team Representative is Bryan Lehrer.  He can be reached at either 1-800-836-0026 ext. 295 or 

blehrer@relphbenefitadvisors.com.   You can continue to reach out to Kevin Roach at (845) 340-3545 or Mary 

Connolly at (845)340-3546, in the Employee Benefits Department as well.  

Open Enrollment and Portal Access: Friday, October 13 through Monday, October 30 is open enrollment.  

You are required to register and complete your benefit renewal using the www.enrollingiseasy.com website. The 

website instruction sheet follows this letter in this benefit book. You must complete this process even if you are not 

making changes.  

Legal Requirements:  Under the Affordable Health Care Act, Ulster County as the employer has the responsibility to 

provide legal notifications to all employees.  These legal notifications are extensive and are available on the Relph 

Benefits online enrollment site at www.enrollingiseasy.com. I encourage Employees to take the time to review 

these important notifications.  

mailto:blehrer@relphbenefitadvisors.com


Federal Requirement of Signing a Waiver if Opting Out of Coverage with Ulster County:  If an Employee does not 

wish to participate in the Ulster County Health Insurance Programs, they must complete the waiver section in the 

online enrollment process.  If a waiver is not completed and a Health Plan is not selected by October 30, 2017, 

under Federal rules the Benefits Office will enroll the Employee in the POS individual plan, with its appropriate 

payroll deduction. 

Dependent Eligibility:    Eligible dependents for Ulster County Health Insurance coverage are defined as: a spouse, 

natural child, step child, or a legally adopted child.  For further definitions and limitations, please contact 

Employee Benefits. 

If it is determined that a dependent is not eligible, but is enrolled as such, the employee will be held financially 

responsible for reimbursing the County for any claims paid for services rendered for an ineligible dependent.  

The insurance company also reserves the right to bill an employee for any medical services paid on behalf of 

 an ineligible dependent. 

New Cards for 2018: New Cards for Health Insurance with Empire BCBS & Rx Benefits will be distributed for 2018. The 

current cards for Delta Dental and Davis Vision will continue to be active for 2018.  

Urgent Care Out of Network Change: Continuing through 2018, Urgent Care Copay, both in and out of network, 

will be $20.  If an Employee or a covered family member cannot locate an in-network urgent care center, they 

may go to an out of network center and pay the $20 copay.  This is advantageous since the cost of going to the 

emergency room includes a copay of $100. This can be especially useful when traveling away from home.  

Flexible Spending Account Rollover: The Flexible Spending Account continues to have a $500 roll-over feature. The 

application to enroll in a Flexible Spending Account will be through the online application process.  Employees 

have the ability to roll up to $500 in remaining funds from the previous year to the following calendar year.  This will 

enable Employees to better estimate the amount needed for out-of-pocket health care expenses.  Paying 

medical bills with pre-tax dollars could save 15-20% of the cost of these expenses.  Though we have a new Broker – 

Relph Benefits – any rollover will be automatic from the previous year. However, each year you must re-enroll and 

designate the amount you wish to add to your FSA account.   

Rx Benefits, our new administrator for Express Scripts and Ulster Scripts Change in Formulary:  Each year, a select 

group of products are removed from Formularies (also called Preferred Prescriptions) and will no longer be 

covered in these plans.  Members who attempt to obtain medications no longer covered will experience a claim 

reject at the point of sale and will be required to pay 100% of the full, non-discounted cost of the medication. 

Some products also will move from preferred (tier 2) to non-preferred (tier 3) status. Rx Benefits(Express Scripts) 

allows exceptions when medically necessary. 

Both plan Formularies are included in the Benefits Book.  Updates throughout the year may be found on the 

Benefits web page:  

http://ulstercountyny.gov/personnel/new-current-employees/benefits-management. 

In addition, there will be other changes to the 2018 National Preferred Formulary (addition of new drugs, changes 

from formulary to non-formulary.)  In early November, Express Scripts will be providing letters to those members that 

are impacted that will provide them with alternatives they can discuss with their physicians. 

For mail order prescriptions already in process of fulfillment – you will need to contact your Doctor to receive a 

new script to transfer to the new Rx Benefits. 

If you have any questions, please feel free to contact the Personnel Department.   

 

Sincerely, 

Sheree Cross 

Personnel Director



http://www.enrolliniseasy.com/
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2018 ULSTER COUNTY EMPLOYEE

HEALTH INSURANCE RATES TIER STATUS

EFFECTIVE JANUARY 1, 2018

POS PPO POS PPO

CSEA HIRED BEFORE 1/1/1994 INDIVIDUAL W/ DENTAL AND VISION $8.00 $8.00 $4.00 $4.00

(fixed contributions) 2 PERSON W/ DENTAL AND VISION $36.06 $36.06 $18.03 $18.03

FAMILY W/ DENTAL AND VISION $36.06 $36.06 $18.03 $18.03

INDIVIDUAL DENTAL AND VISION ONLY $0.00 $0.00

FAMILY DENTAL AND VISION ONLY $0.00 $0.00

POS PPO POS PPO

PBA HIRED BEFORE 7/1/1994 INDIVIDUAL W/ DENTAL AND VISION $0.00 $0.00 $0.00 $0.00

UCSEA HIRED BEFORE 7/1/1994 2 PERSON W/ DENTAL AND VISION $15.06 $15.06 $7.53 $7.53

(fixed contributions) FAMILY W/ DENTAL AND VISION $15.06 $15.06 $7.53 $7.53

INDIVIDUAL DENTAL AND VISION ONLY $0.00 $0.00 $0.00 $0.00

FAMILY DENTAL AND VISION ONLY $0.00 $0.00 $0.00 $0.00

POS PPO POS PPO

PBA HIRED 7/1/1994 - 9/1/2015 INDIVIDUAL W/ DENTAL AND VISION $133.00 $197.64 $66.50 $98.82

CSEA HIRED 1/1/1994- 9/19/2012 2 PERSON W/ DENTAL AND VISION $247.38 $371.82 $123.69 $185.91

UCSA HIRED 5/19/2010- 2/20/2013 FAMILY W/ DENTAL AND VISION $352.22 $536.58 $176.11 $268.29

UCSEA HIRED 7/1/1994- 8/18/2014 

(15% of total premium) INDIVIDUAL DENTAL AND VISION ONLY $6.04 $3.02

FAMILY DENTAL AND VISION ONLY $15.58 $7.79

PBA HIRED AFTER 9/1/2015 POS PPO POS PPO

CSEA HIRED AFTER 9/19/2012 INDIVIDUAL W/ DENTAL AND VISION $177.34 $263.52 $88.67 $131.76

UCSA HIRED AFTER 2/20/2013 2 PERSON W/ DENTAL AND VISION $329.84 $495.76 $164.92 $247.88

UCSEA HIRED AFTER 8/18/14 FAMILY W/ DENTAL AND VISION $469.64 $715.44 $234.82 $357.72

(20% of total premium)

INDIVIDUAL DENTAL AND VISION ONLY $8.06 $4.03

FAMILY DENTAL AND VISION ONLY $20.78 $10.39

POS PPO POS PPO

MANAGEMENT NON-UNION INDIVIDUAL W/ DENTAL AND VISION $88.66 $131.76 $44.33 $65.88

LEGISLATORS 2 PERSON W/ DENTAL AND VISION $164.92 $247.88 $82.46 $123.94

UCSA HIRED BEFORE 5/18/2010 FAMILY W/ DENTAL AND VISION $234.82 $357.72 $117.41 $178.86

SUPERIOR OFFICERS UNION

(10% of total premium) INDIVIDUAL DENTAL AND VISION ONLY $4.04 $2.02

FAMILY DENTAL AND VISION ONLY $10.40 $5.20

MONTHLY BI  WEEKLY

MONTHLY BI  WEEKLY

ROUNDING OF PREMIUM CONTRIBUTIONS MAY LEAD TO SLIGHT DIFFERENCES 

MONTHLY BI  WEEKLY

EMPLOYEE SHARE

MONTHLY BI  WEEKLY

MONTHLY BI  WEEKLY















 

➢ 

➢ 

➢ 

➢ 

➢ 

➢ 



 



mailto:eligibility@rxbenefits.com


 



 





 









Local, Regional, & National providers 

including Empire Visionworks, Vision Excel, 

Kenco, Dr. Joseph Cohen, and Walmart. 

 

 

For a complete list of providers and more 

details about the plan please log onto the 

Open Enrollment section of our Member site 

at davisvision.com or call 

1.877.923.2847 and  
Enter Client Code 2769 







Per IRS Regulations:  Only IRS quali f ied dependents are el igible for benefits from these plans.  

http://www.fbsflex.com—/


Not sure if an expense is eligible?  Call  (Flexible Benefits System) 

 

 

 

 

 

 

 

 

 

 









Where retirement income comes from 
Example You 

A. What percent of your current income will you need per year during retirement? 80 – 100%  

B. Your employer’s pension makes up what percent ofyour retirement income? 50%  

C. What percent of your income will come from Social Security? 20%  

D. What percent of your retirement income will need tocome from other sources (such 
as the New York State Deferred Compensation Plan)? 

30%  

Directions: Add rows B and C and then subtract from row A. 

Write the number in row D – this shows you what percentage of 

your income will come from your personal savings, like your 

deferred compensation plan. 

Investing involves risk, including possible loss of principal. 

Information provided is for educational purposes only and not 

intended as investment advice. 

 
* NCPERS Research Series: The Top Ten Advantages of Maintaining Defined 

Benefit Pensions. May 2007 

Account Executives are registered representatives of Nationwide Investment Services 

Corporation, member FINRA. NRM 7409NY-NY (01/10) 
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 Complete an application to voluntarily donate leave with the understanding that 

donated leave will not be returned. 

 Must have a minimum of ten (10) sick days on the books AND one year of service  

as of the open enrollment period. 

 Donate two (2) sick leave days upon joining and automatically donate one (1) day 

per year as needed. 

 Forms and Policy available on intranet, or from payroll clerks. 

 

 
CONFIDENTIAL & VOLUNTARY 



Here's a quick look at the many ways you can benefit 

when you save with the Direct Plan. 

  

https://www.nysaves.org/home.html
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http://www.osc.state.ny.us/retire/members/index.php
https://nysosc9.osc.state.ny.us/product/benproj.nsf/BenProgFlashPage
https://nysosc9.osc.state.ny.us/product/benproj.nsf/BenProgFlashPage
http://www.osc.state.ny.us/retire


 

 


