‘O’VFISQ Invites you to attend the following Emergency Service Training Program

A Division cf Glatfelter Irsurance Group

Managing Volunteer & Combination

Emergency Service Organizations

You can't run emergency service organizations (ESO) the way you used to! Today's ESO is simply
not an "emergency response agency". Your ESO is a quasi-business requiring a number of
management practices needed by all organizations, particularly regarding finance, personnel
issues and planning in order to function and survive. Each ESO has a number of leadership
positions to divide the work load and provide for more focus in those positions. In essence,
ESOs have changed from their original mission of response to an emergency to one of
identifying potential problems, planning to deal with risks, educating the public, preparing the
community in the event of an emergency, and responding to manage the problem that exists.

November 17, 2016

6:00 PM - 10:00 PM

LOCATION:

Red Hook Fire Company
42 Firehouse Lane
Red Hook, NY 12571

Pre-registration required! Please register 2 weeks prior to class.

Method of Payment Total Due: §
Organization:

Cost D VFIS Insured
Name: [ check Enclosed
VFIS Insured - No Cost o
Address:

[ 1 authorize VFIS to charge my:

Non-VFIS Insured - $99
D Visa I:I MasterCard |:] Discover

E-mail:

Credit Card # Exp. Date

Phone:

Signature

How to Register: Submit completed Registration Form and payment to: VFIS, 183 Leader Heights Rd., P.O. Box 2726, York, PA 17405
Register on-line at www.vfis.com or
Email form to csapps@glatfelters.com
Fax to (717) 747-7028
Scan this QR code with your phone. Select the class from the list and fill out the online registration form.




