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Ulster County Family Court Transit Service 
Comparison Current Location versus Business Resource Center 

 

Current Location – Transit Overview 
The Ulster County Family Court is currently located at 16 Lucas Ave, Kingston, NY 12401 between Green 

St and Washington Ave.  Both UCAT and Citibus utilize the Hanford Plaza as a hub for many of their 

routes. Walking distance from Kingston Plaza to the current Family court location is 0.6 miles.  The 

standard walking distance acceptable for transit users is 0.25 miles and therefore limits access to transit 

from the current Family Court Location. Neither system provides direct service to this location 

Kingston Citibus 
Kingston Citibus has two routes operating within the 0.25 mile walking distance of the current Family 

Court Location.  The B route (Blue) operates on 1 hour headways from 6:45 am through 6:45 pm, going 

past Lucas and Washington Ave at 45 minutes after the hour.  Service breaks occur from 9:30 - 10:30 am 

and from 3:30 - 4:30 pm.  The bus passes Washington Ave and Lucas Ave 13 times a day – 9 times are 

within a reasonable time of Family Court’s operating hours. (see Figure 1) 

The A route (Red) operates on 1 hour headways from 7:05 am through 7:05 pm, going past Wall and 
John St at 5 minutes after the hour. Service breaks occur from 10:00 - 11:00 am and from 2:00 - 3:00 pm.  
The bus passes Wall and John St 13 times a day with 9 of those within a reasonable period of the Family 
Court’s operating hours. 

 Figure 1 Kingston Citibus routes in relation to the Ulster County Family Court 



UCAT Service 
No UCAT service operates within 0.25 miles walking distance of the current Family Court location.  The 

closest that UCAT passes the site is at the intersection of Schwenk Drive and Washington Avenue.  This is 

a difficult intersection for pick-up and drop-offs and none are reported by UCAT (see Figure 2) This route 

is associated with the Ellenville run. 

Figure 2 UCAT Service at Schenk Drive  

 

Ulster County Business Resource Center Location 
The Business Resource Center located at 1 Development Ct, Kingston, NY 12401 off of Ulster Ave offers a 

number of resources for clients in a single location.  In contrast to the current Family Court location, the 

BRC site has direct service by both UCAT and Kingston Citibus with existing routes. 

Kingston Citibus 
The B route services the BRC 12 times a day at 20 minutes after the hour from 7:20 am to 6:20 pm with 

9 of these trips in reasonable proximity to the operating hours of Family Court.  The B route also 

interconnects with well with the A bus at Hannaford allowing the transfer from its service area to reach 

the BRC Family Court.  Service operates utilizing 1 hour headways. 

UCAT Service 

Overview  

UCAT’s utilizes the Kingston Plaza as a hub allowing it to provide service to the BRC from the outlying 

areas of Ellenville, Saugerties (direct), New Paltz and Shandaken.  This greatly expands the number of 

people outside of the City of Kingston able to use public transit to access the BRC. In addition UCAT’s 

Kingston Plaza Hub also connects with Citibus routes providing for piggy-back service to the B Bus trips 

to the BRC.  UCAT’s direct service to the BRC is provided by the KS route as noted below. 



Outbound from Kingston to BRC:

 
UCAT currently services the BRC with the KS route with stops outbound from Kingston 11 times a day.  

BRC service starts at 7:40 am and ends at 7:10 pm with 1 hour headways at 40 minutes after the hour 

until 5:40 pm.  There is a break at 11:40 am and 6:40 pm. the last bus runs at 7:10 pm  

Inbound from BRC to Kingston:

  

UCAT inbound service to Kingston from the BRC starts at 9:10 am and ends at 8:10 pm, stopping 10 

times a day, operating on 1 hour headways at 10 minutes after the hour until 8:10 pm.  There is a break 

at 12:10 and 7:10 pm. 

Takeaways 

Current Location 
 The current location of the Ulster County Family Court is not directly serviced by either provider. 

 Transit service availability for out-of-City users is possible but difficult using either UCAT or 

Trailways. Trailways does not offer service in the NYS Rt. 209 corridor. 

 Kingston Citibus is the only public provider operating service within 0.25 mile walking distance 

of the current location 

 The closest UCAT service would be from Ellenville and would require drop-off at Washington 

Avenue and Schwenk Drive.  A walk of 0.6 miles from the Kingston Plaza hub is considered not 

acceptable. Overall service at the existing facility while similar to the service at the proposed 

BRC location is complex and not direct and more limited for out-of-City users.  

Business Resource Center Location 

 The BRC site offers direct connections from both UCAT and Citibus. Frequency of service is very 

similar to the existing location in terms of available trips within the window of Family Court’s 

operating hours. 

 The ability to service out-of-city users is significantly better than the existing location. 

 Consolidation of multiple public services located in the same area offer the ability to combine 

trips  

 Connections at the Kingston Plaza Hub are important  

 A 2012 Transit Study by the Ulster County Transportation Council suggested route changes that 

if implemented by Citibus would increase service to the BRC. 

 

Planner’s Memorandum 

The Ulster County Charter and Administrative Code includes as a function of the County Planning Director under 
Section A7-2 Powers and duties of the Planning Board and Director the following: 
Advising the County Executive, County Legislature, County departments, and other agencies with respect to any 
matter relating to the development or redevelopment of the County on which an opinion is requested or upon 
which the Director of Planning deems it advisable to report. The County Executive has requested an opinion of 



the Planning Director under this section of the Charter and Administrative Code and this Planner’s Memorandum is 
in response to his request. 
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Figure 2 "A" Bus Schedule 
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Figure 3: “B” Bus Schedule 
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Figure 4 EU Route Schedule 

 

Figure 5 Z Route Schedule 

 

Current Family 

Court Location Stop 

Current Family 

Court Location Stop 



 

Figure 6 KS Route Schedule 

 


