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3.23.2 Section 3 - Wayfinding Analysis

Examples of existing signage
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2.5Section 2 - Wayfinding Tools

Fredericksburg Logo

Fredericksburg TX shopping/dining map

Good examples of consistency in an orientation mapping system

Examples of Mobile App Engagement Kingston Landmarks

Arkansas Travel Guide App by Triposo

Top, then left to right:

The Hudson River / Rondout Creek

The Rondout Lighthouse

Kingston’s Four Corners



2.7

THE VALUE

FINDING OUR WAY IS LESS 
STRESSFUL THAN EVER

TECHNOLOGY IS CHANGING HOW 
WE INTERACT WITH THE WORLD 
AROUND US

DIGITAL WAYFINDING CREATES 
MORE POCKETS OF PERSONAL 
TIME

BY LAYERING DATA WE’RE  
DISCOVERING NEW METHODS  
OF CHOOSING

Apps allow for a layers of information that cannot be memorized.

RECOMMENDATIONS LAYERS
Things to explore
Things to consider

SOCIAL LAYERS
Friends
Calendars
Local News

TRANSPORTATION LAYERS
Bike Routes
Trails
Gondola
Handicap Access

BASE MAP LAYERS
Streets
Trails
Parking
Landmarks

USER PREFERENCES
Language
Metrics
Notifications/Alerts

CURATED CONTENT LAYER
Points of Interest
Major Destinations
Tours/Routes
Trails
History & Culture

THE CHANGING JOURNEY
As we all know we are increasingly reliant upon mapping applications 
such as Google Maps, Waze, Apple Maps and others to help us reach our 
destinations. For many, the navigation app is not just a tool for wayfinding 
it has become a tool for discovering our journey. There are two primary 
reasons why this is occurring. 

BETTER INFORMATION LEADS TO BETTER JOURNEYS
Pragmatically, these applications provide additional information that cannot 
be memorized. Information such as traffic  behavior, updates and alerts and 
optimized routing. Having this information has more than a few benefits. 
With a clear indication of estimated time of arrival drivers’ expectations can 
be established well ahead of time and throughout the journey. This ensures 
they can plan their travel and complete their trip with less stress. Indicators 
of poor traffic conditions help alleviate the sensation that a negative 
situation is permanent. Map rerouting abilities allow drivers to leave their 
traditional path and find a new way to their destination without stress of 
getting lost. And, with apps such as Waze, alerts of police, accidents and 
other changing conditions allows us to participate with fellow drivers in 
being a better informed public.

INCREASING PERSONAL TIME
Second, and more esoterically, using a mapping application to reach the 
places we go everyday gives us time to focus on what’s important to us: 
planning our day, listening to audio content like podcasts and music or 
simply taking a moment to think. Relying on technology to manage the 
timing and direction of a trip relieves us of an activity that, you could argue, 
is no longer a skill we truly need to survive. While it may sound as though a 
driver is relieving themselves of the focus needed to drive, what is actually 
happening is a reallocation of our attention. Acknowledging that today’s 

September 23, 2015City of Norwalk
Digital Wayfinding Outline

Page 3

Credit: Winfield & Co.

Mural Tour App

Historic Tour App

Trails App

Section 3 - Wayfinding Analysis



3.8 Section 3 - Wayfinding Analysis

mobile app

THE VALUE: 
Finding our way is less stressful than ever before. 
Technology is changing how we interact with the world 
around us. Digital wayfinding creates more pockets of 
personal time, by providing information that allows for 

more informed decisions.

THE EVOLVING NAVIGATION TOOLS 
The positive implications of digital navigation tools 
continue to evolve as the capabilities of these 
applications increase. Culturally we discovered that by 
using navigation apps we now have more time and are 
better informed than we were before, which translates 

to more meaningful experiences. The stress of being 
lost is greatly reduced, and the amount of desired 
information is at our finger tips. We have more ability  
to focus on the things we want to and discover  

things we didn’t know we were looking for.

The integration of technology into the wayfinding system will 
reinforce the Kingston brand and provide an additional wayfinding 
tool to assist users. Visitors now expect the incorporation of these 
types of devices and applications into their journey.

Recommendation here.PRIORITY

2

POTENTIAL FEATURES
The following are potential features that may be 
considered within the mobile application. These 
may be integral to the data feed or provide the 
ability to link to a third party source.

• City Wayfinding Map
• �Attractions Info
• Events calendar
• Parking Information/ Trailheads
• Multiple languages
• Trail/Road Closures
• Push Alerts (Opt-In) 
   (i.e. construction, events, etc.)
• Post to social media
• User Feedback
• Accessibility Information
• Audio Tour - Historic / Murals / District
• Fitness Info

-  Calories Burned
-  Distance Traveled
-  Total Time on Trail

• Public Restrooms
• Emergency Contact
• Purchase Tickets/reservations
• Landmark Wayfinding Features
• Overnight Accommodations 
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The primary focus 
will be to coordinate 
terminology to 
create consistent 
messaging and 
provide a seamless 
journey for visitors 
as they transition 
from the  
Freeways and State 
roads to the City of 
Kingston wayfinding 
program.

The design team 
will consider a 
variety of elements 
which welcome 
visitors to the City of 
Kingston. This can 
include architectural 
elements, public art, 
lighting, landscaping, 
and of course 
signage.

If the 
destination 
does not have 
an existing sign, 
one matching 
the Wayfinding 
system can be 
provided.

Departure routes are 
equally important 
to arrival. These 
trailblazer signs 
utilize standard 
MUTCD highway 
and State roadway 
shields to provide 
clear pathways to 
the nearest roadway 
from the many 
destinations within 
the City of Kingston.

These sign types 
will be designed 
to meet DOT 
(Department of 
Transportation) 
criteria for 
messages, number 
of messages per 
panel, character 
height, and contrast.

These sign types 
will be designed 
to meet DOT 
(Department of 
Transportation) 
criteria for 
messages, number 
of messages per 
panel, character 
height, and contrast.

Depending on the 
type of arrival, 
different types of 
directional signs will 
be utilized. Vehicular 
sign types will be 
designed to meet 
DOT (Department 
of Transportation) 
criteria for messages, 
number of messages 
per panel, character 
height, and contrast.

Direct to MAJOR
Destinations

Direct to 
sub-districts

Welcome to
KINGSTON

Vehicular

HIGHWAY SIGNS DIRECTIONAL SIGNS

Vehicular

DIRECTIONAL

Vehicular

DIRECTIONAL

Vehicular

GATEWAY

Vehicular

DIRECTIONAL SIGNS

Vehicular

ARRIVAL SIGN

Pedestrian

Trailblaze back
 to Highways

Shopping/Dining

Museums

Parks

Vehicle DESTINATIONWelcome to
DISTRICT

information hierarchy

Section 3 - Wayfinding Analysis



3.5Section 3 - Wayfinding Analysis

Major Vehicular 
Decsion point

High-Speed Roadway 
Access Route

Primary Entry Route

Secondary Entry Route

Primary City
Gateway

LEGEND

Secondary City
Gateway 

Tertiary City
Gateway

Major Vehicular 
Decision Point
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DOT signage

Uptown
Midtown
Riverport

Kingston Districts

Uptown

28587

Uptown

Midtown

Riverport

SOUTH

BROADWAY

Midtown
Riverport

32
SOUTH

ALBANY AVE

Uptown

District Explanation Sign District Directional Sign District Directional Sign
(Combine with existing overhead signs)

Uptown

28587

Uptown
Midtown
Riverport

Kingston Districts

Uptown

28587

Uptown

Midtown

Riverport

SOUTH

BROADWAY

Midtown
Riverport

32
SOUTH

ALBANY AVE

Uptown

District Explanation Sign District Directional Sign District Directional Sign
(Combine with existing overhead signs)

Uptown

28587

Photo Renderings

MUTCD District Guidelines

There are opportunities through out the City of 
Kingston to utilize the existing overhead signs to 
direct to the various districts. In areas where space is 
limited,combining messages with overhead DOT can 
can help quickly orient visitors and get them to the 
area where their destination is located.
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Opportunity to enhance bridge in Midtown

Examples of Bridge Underpass Enhancements

Examples of Bridge Underpass Enhancements

enhancements

Wayfinding is an important 
component of urban design and 
public realm characteristics that 
affect how people perceive and 
use the local environment. 

Wayfinding programs also provide the opportunity to 
create a “sense of place”, by reflecting the character 
and culture of the city through the physical design of 
the elements and communication of information that 
reinforce the city identity and experience.

Within the context of wayfinding behaviors, 
placemaking elements help to create memorable 
landmarks that provide tools for orientation and 
direction. Within the public realm, these types of 
community aesthetic features can take on many forms, 
including, graphic structures, lighting, public art/
murals, streetscape and landscaping.  
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DISTRICT

DISTRICT

Maritime
Museum

Shopping 
and Dining

Maritime
Museum

Visitor Center

Opportunity for Local Art

City Gateway
Large

Primary City Gateway
Monument Large

(Multiple designs may be required)

N E W  YO R K

City Gateway
Small

Sub-District 
Gateway

District
Gateway

W E L C O M E  T O

N E W  YO R K

City of

KINGSTON City of

KINGSTON

W E L C O M E  T O

R I V E R P O R T

Rondout
Historic District

C I T Y  O F  K I N G S T O N

DESTINATION
NAME

TRAIL
ACCESS

Bike Trail

Bike Trail Trail MapTrail Access

Trail
Map

i

Parking
Trailblazer

P

Pedestrian
Kiosk

Pedestrian 
Directional

Destination

Destination

Destination

Destination

Parking Lot

UPTOWN

P

Parking Arrival
Identification

PUBLIC PARKING

Main Street
Lot

interp.
info.

Interpretive
Kiosk

H I S T O R Y

Banners

D
IS

T
R

IC
T

Destination Directional
(Under 25 mph)

Destination
Identification

Destination Directional
(Over 25 mph)

CITY OF
KINGSTON

Public Artwork

N E W  Y O R K

KINGSTON

Section 3 - Wayfinding Analysis
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THE CITY OF KINGSTON

DISTRICT

SUB-DISTRICT

PEDESTRIAN

DESTINATION

PORTALS

GATEWAYS

VEHICULAR DIRECTIONALS

PEDESTRIAN INFO

ARRIVAL
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Names Currently Used3 Primary Districts

Uptown
Stockade District

• Be understood by a first time visitor
• Provide orientation
• Reflect the environment
• Market the area

Midtown
Midtown Arts District

Downtown
Rondout
Rondout Riverport
Rondout Historic District
Waterfront Business District
Historic Waterfront
The Strand
Lower Broadway

District names should...

NAMING OF DISTRICTS

1

2

3



3.13

PROJECT ISSUE: NAMING OF DOWNTOWN

DOWNTOWN

RONDOUT

WATERFRONT

THE STRAND

LOWER BROAD
RIVERPORT

WAY

Multiple downtown environments in Kingston

Historic Name / Gives no orientation / Lacks marketing reach

Business Association / Name is misleading 

Retail buildings / Singular destination

Not commonly used / No cultural 

Marketing Opportunity / Orientation / Describes Destination 

reference

O R I E N T A T I O N  •  M A R K E T I N G  •  E N V I R O N M E N T  •  D E S C R I P T I O N

P ros/ ConsExisting Names

Section 3 - Wayfinding Analysis
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THE RONDOUT STORY

i

RIVERPORT

Shopping 
and Dining

Rondout Hist
District

UPTOWN

Riverport
District

Arrive
Sub-District

R I V E R P O R T

Rondout
Historic District

Kiosk w/
Interpretive Story

Interpretive StoryDirect To
Sub-District
(Pedestrian)

Banners

Roundout Historic District

Destination

Destination

Destination

Parking Lot

RIVERPORT
CITY OF

KINGSTON

R
O

N
D

O
U

T
H

IS
T

O
R

IC
 D

IS
T

R
IC

T

R O U N D O U T
H I S T O R I C  D I S T R I C T

i

What is a Rondout?

M A P

Direct To
Sub-District

Direct To
Major District

What is a Rondout?

Roundout Historic District

Many names were explored for the southern district 
of Kingston. The recommendation of this analysis is 
to use RIVERPORT for the district name. It gives a 
visitor orientation by telling them the district is near the 
River. It also describes the main district destination, 
the actual marina. There has been a marketing push to 
refer to the area as Riverport. 

Rondout has a historic association to the area, but 
that heritage is already recognized in the name of the 
defined sub-district Rondout National Historic District.

districts cont.
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OPTION 1

Pro: Intuitive, Typical wayfinding terminology    Con: Downtown name is misleading - Multiple Downtown Environments

UPTOWN

MIDTOWN

Stockade Nat’l
Historic District

Fair Street
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