Emergency One
EAP Program

FAQs Abouf EAP Serwces

. ,-_ano‘rher'

“ k““Wha'r is 1'he EAP"

. The EAP progr'am isa free com‘ldenﬂal service of shom‘-fer'm counselmg Tha-r is offered byk ..
- _your employer' asa benefl'r to you cmd your' lmmedm‘re fam:ly members . ~

‘ ?“Why do people go 'to ‘rhe EAP’

. [ \To gef help deahng wﬁ'h ’rhe Problems Tha’r are a Par’r of many of our llves af one 'hme or' f .

. Relcmonshlp problems
- S‘rr-ess .
- Anger'
 Grief
- ~~Anxie’ry ’
‘ ;;‘Depressnon
_Parenting lssues
' “Subsfance abuse

. ;kWIll my employer know aboul' my vnsrrs9 .

' l ‘EAP servnces are sfmcﬂy conf:denhal The mformahon you share wrlh your' counselor won’f - ‘; -
~ be dnsclosad 1o anyone else without your written per‘mlssmn excepf wher'e lee or safe‘ry are .
. Threa'rened or wher‘e requnred by law - ~ - .

. :How is 'thls dlfferenf from Therapy"

[EAP prowdes shor? 'rer'm counselmg for 'rhe many problems Thcn‘ we face m hfe Mcmy -
. people find 'rhm‘ this is eenough fo help 'rhem get back on frack If more servnces are
. ‘needed your EAP counselor will refer‘ you to commum’ry resources or fo a pr‘ofessxonal who
i is covered by your' msur'ance plan . ~ . - .

. How do I make an apponnfmenf’

- Ccdl 845 338 5600 An appo:m‘menf w:ll be scheduled as soon as poss:ble




