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Ulster County is committed to providing a safe workplace for all
employees. This mandatory training serves as a reminder of the policies
and procedures that are put in place to ensure the safety and security of
you and your coworkers.

Staying safe at work requires all of us to keep our eyes open and to be
aware of our environment. If you notice something that doesn’t belong or
something that just appears to be off, say something.

Remember, retaliation is illegal, don’t allow your fear of retaliation to
keep you from reporting any incidents whether it is compliance,
harassment or violence. Speaking up will make the workplace better
for everyone.

ULSTER COUNTY IS AN EQUAL OPPORTUNITY EMPLOYER
www.ulstercountyny.gov
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ULSTER COUNTY WORKPLACE VIOLENCE PREVENTION POLICY

The Public Employer Workplace Violence Prevention Act as set forth in Section 27-b of the New York Labor Law and Code Rule 800.6
{12 NYCRR § 800.6) requires public employers to develop and implement programs to prevent and minimize workplace violence.
Uister County is committed to providing a safe workplace for all employees. To ensure a safe workplace and fo reduce the risk of
viclence, alf employees should review and understand all provisions of this workplace violence prevention policy.

Prohibited Conduct

Ulster County does not tolerate any type of workplace violence committed by or against employees. Employees and non-
employees are prohibited from making threats or engaging in violent activities. This list of behaviors, while not inclusive, provides
examples of conduct that is prohibited.

*  Causing physical injury to another person;

= Making threatening remarks;

*  Aggressive or hostile behavior that creates a reasonable fear of injury to another person or subjects another individual to
emotional distress; .
Intentionally damaging employer property or property of another employee;

= Committing acts motivated by, or related to, workplace harassment or domestic violence.

Employment Situations at Higher Risk of Violence

While workplace violence can occur in any workplace setting, some employment situations pose a greater risk than others,
including:

Duties that involve the exchange of money;

Delivery of passengers, goods or services;

Duties that involve mobile work assignmenis;

Working with unstable or volatile persons in health care, social service, or criminal justice settings;
Working alone or in small numbers;

Working late at night or during early morning hours;

Working in high crime areas;

Duties that involve guarding valuable property or possessions; or

Working in community-based settings.

Reporling Procedures

Any potentially dangerous situations must be reported immediately to a supervisor, department head, security officer or the
Personnel Department. Reports can be made anonymously and all reported incidents will be investigated. Reports or incidents
warranting confidentiafity will be handled appropriately and information will be disclosed to others only on a need-fo-know basis.
All parties involved in a situation will be counseled and the resulls of investigations will be discussed with them. Ulster County will
actively intervene at any indication of a possibly hostile or violent situation.

Risk Reduction Measures

Hiring: Individuatl hiring agencies will take reasonable measures to review candidates’ backgrounds to reduce the risk of hiring
individuals with a history of violent behavior.

Safety: The Uister County Sheriff's Department, along with an employee representative designated by each of the County's
bargaining units, will conduct regular inspections of the worksites fo evaluate and determine any vulnerabilities to workplace
violence or hazards. Corrective action will be taken to reduce all risks.
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Training and Information: This policy statement will be distributed to all existing employees, will be included in new employee
orientation, and will be publicized in internal employee publications. Training on the requirements of the NYS Workplace Violence
Prevention Law, risk factors and prevention measures will take place at the time of job assignment and annually, thereafter.

Individual Situations: While Uister County does not expect employees to be skilled at identifying potentially dangerous persons,
employees are expected 1o exercise good judgment and to inform their supervisor, department head, security officer or the
Personnel Department if any employee or non-employee exhibits behavior which could be a sign of a potentially dangerous
situation. Such behavior includes:

Displaying overt signs of extreme stress, resentment, hostility, or anger;
Making threatening remarks;

Sudden or significant deterioration of performance; or

Displaying irrafional or inappropriate behavior.

Employees at Risk: The Personnel Department, along with an employee representative designated by each of the County's
bargaining units, will identify and maintain a list of employees who have been determined 1o be at risk for becoming victims of
violence because they are subject to harassment, violence, or threats from a non-employee. The Personnel Department, in
collaboration with the Sheriff's Department and an employee representative designated by each of the County's bargaining units,
will design a plan with ai-risk employees to prepare for any possible emergency situations.

Dangerous/Emergency Situations

Employees who confront or encounter an armed or dangerous person should not attempt to challenge or disarm the individual.
Employees should remain calm, make constant eye contact and talk to the individual. If a supervisor can be safely notified of the
need for assistance without endangering the safety of the employee or others, such notice should be given. Otherwise, cooperate
and follow the instructions given.

Enforcement
Threats, threatening conduct, or any other acts of aggression or violence in the workplace will not be tolerated. Any employee
determined fo have committed such acts will be subject to disciplinary action pursuant to his or her respective collective bargaining
agreement. Non-employees engaged in violent acts on the employer's premises will be reported to the proper authorities and fully
prosecuted. ‘

How fo Obtain Post Incident Crisis Counseling

Ulster County Sheriff's Office Critical Incident Sfress Management (CISM) is avdilable upon request to assist any Ulster County
employee experiencing stress as a result of their exposure to a threat or other traumatic workplace incident. The primary objective
of the CISM team s fo help ensure employee wellness. The team may be accessed by contacting the Sheriff's Office at {845) 340-
3640.

Employee Assistance Program (EAP) is also available to Ulster County employees as a part of the Ulster County benefit package.
EAP is a free, confidential service offering short-term assistance in dealing with problems that may become a part of many of our
lives at one fime or another such as: job pressures, stress, anxiety, grief, relationship/marital problems, depression, parenting issues
and substance abuse. EAP may be accessed by calling (845) 338-5600.

Ulster County Crime Victims Assistance Program is specifically designed for recognizing the special needs, concerns and problems
associated with being a victim of crime. Any Ulster resident who has been the innocent victim of a crime [past or present) can seek
services. Assistance is available whether or not you choose to report the crime 1o the police. The program offers a 24 hour
confidential crisis hotline for victims of sexual assault and domestic violence. Hotline # (845) 340-3442. Crime Victims is located at 1
Pearl Street, Kingston and the phone number is (845) 340-3443. /

Plan Development and Review

This policy statement was developed by the Personnel Department in collaboration with an employee representative designated by
each of the County’s bargdining units. The plan will be reviewed by the parties at least annually, or immediately following the
occurrence of a workplace violence incident and, if necessary, updated within a reasonable period of fime after such review is
completed.

ULSTER COUNTY IS AN EQUAL OPPORTUNITY EMPLOYER
Ulster County Website: www.co.ulster.ny.us

2 Revised 6/2014



ULSTER COUNTY PERSONNEL DEPARTMENT
244 Fair Street, PO Box 1800, Kingston, New York 12402-1800
Main: (845) 340-3550
Exam Holline: (845) 334-5454
Fax: {845) 340-3592
LETET SHEREE CROSS
Personnel Officer

PATRICK K. RYAN
County Executive

JAMES FARINA
Director of Employee Relations

ULSTER COUNTY SEXUAL HARASSMENT PREVENTION POLICY
Revised January 2019

. POLICY STATEMENT

Ulster County is committed to maintaining a safe workplace free from sexual harassment, and has a
zero-tolerance policy. Sexual harassment, which includes harassment on the basis of sex, self-identified
or perceived sex or gender, sexual orientation, gender identity, gender expression or transgender
status, is a form of workplace discrimination. Sexual harassment is a serious form of employee
misconduct. All employees, interns, volunteers, and non-employees are required to work in a manner
that prevents sexual harassment in the workplace. Any employee, intern, volunteer, or non-employee
in the workplace who engages in sexual harassment or retaliation will be subject to remedial and/or
disciplinary action, up to and including termination. This Policy is one component of Ulster County
commitment to a discrimination-free work environment.

Sexual harassment is against the law. All persons have a legal right to a workplace free from sexual
harassment. This right can be enforced by filing a complaint internally with Ulster County that will be
investigated promptly and confidentially, and/or with a government agency or in court under federal,
state or local anfidiscrimination laws.

Sexual harassment is an offensive violation of our policies, unlawful, and will not be folerated. Harassers
may also be individually subject to liability. Those who engage in sexual harassment, and managers
and supervisors who engage in sexual harassment or who knowingly allow such behavior to continue,
will be subject to remedial action or discipline in accordance with law or an applicable Collective
Bargaining Agreement.

This Policy also prohibits retaliation against individuals who report or complain of sexual harassment or
participate in the investigation of a sexual harassment complaint, as further described herein.

Complaints of sexual harassment must be submitted to the Personnel Officer.2. The Personnel Director
or their Designee will conduct a prompt, thorough and confidential invesfigation that ensures due
process for all parties, whenever an individual or managerial personnel receives a complaint about
sexual harassment or retfaliation, or otherwise knows of possible sexual harassment occuring. Ulster
County will keep the investigation confidential to the extent possible, and will seek to protect and keep
confidential the identities of alleged victims and harassers during investigations. Effective corrective
action will be taken whenever sexual harassment or retaliation is found to have occurred. All persons
covered by this Policy, including managers and supervisors, are required to cooperate with any internal
investigation of sexual harassment.

! Note that other forms of discrimination, as well as harassment based on protected classes or characteristics other than those covered
under this policy are covered separately under Ulster County’s Discriminatory Harassment Policy.

? In the event that the Personnel Officer is the subject of the complaint, complaints must be made to one of the Deputy County
Executives



Ulster County Sexual Harassment Prevention Policy

We are all responsible for creating a safe and harassment free work environment. All employees, interns,
volunteers, and non-employees are to report any harassment or behaviors that violate this Policy.
Reports of sexual harassment may be made verbally, or in writing. Ulster County provides a complaint
form for the reporting of harassment and filing of complaints. Managers and supervisors are required to
report any complaint that they receive, or any harassment that they observe or become aware of in
the workplace. Such reporting should be in written form to the Personnel Officer.

Anyone subject to and/or covered by this Policy who feels harassed, or is concerned about potential
harassment should inform their supervisor or the Personnel Officer so that any violation of this policy can
be comected prompily. Any harassing conduct, even a single incident, can be addressed under this
policy. Ulster County encourages all who believe they may have been a victim of, or witness of any
form of sexual harassment to report.

I SCOPE

A. Who is covered by this Policy? This Policy applies to all employees, applicants for employment,
inferns, whether paid or unpaid, volunteers, non-employees and persons conducting business with
Ulster Countys,

B. Who can be a target of sexual harassment? Sexual harassment can occur between any individuals,
regardless of their sex or gender, or standing within Ulster County. Federal and State Law protects
employees, paid or unpaid interns, volunteers, and non-employees who provide services in the
workplace.

C. Who can be a sexual harasser? A harasser can be a superior, a subordinate, a coworker or anyone
in the workplace including an independent contractor, contract worker, vendor, client, customer or
visitor, or anyone with whom the person interacts while conducting their job duties.

D. Where can sexual harassment occur? Unlawful sexual harassment is not limited to the physical
workplace ifself. It can occur while employees, interns and/or volunieers are traveling for business or
at employer sponsored events or parties. Calls, fexts, emails, and social media usage can constitute
or contribute to unlawful workplace harassment, even if occuring away from the workplace
premises or not during work hours.

L. DEFINITIONS OF PROHIBITED CONDUCT

A. What is sexual harassment?

Sexual harassment is a form of sex discrimination and is unlawful under federal, state, and (where
applicable) local law. Sexual harassment includes harassment on the basis of sex, self-identified or
perceived sex or gender, sexual orientation, gender identity, gender expression or fransgender status.

Sexual harassment includes unwelcome verbal or physical conduct which is either of a sexual
nature, or which is directed at an individual because of that individual's sex when:
o Such conduct has the purpose or effect of unreasonably interfering with an individual’s
work performance or creating an intimidating, hostile or offensive work environment, even
if the reporting individuatl is not the intended target of the sexual harassment;
o Such conduct is made either explicitly or implicitly a term or condition of employment;

3 Non-employees, as defined by law, includes contractors, vendors and consultants or those who are employees of the contractor,

vendor or consultant.
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Ulster County Sexual Harassment Prevention Policy

or
o Submission to or rejection of such conduct is used as the basis for employment decisions
affecting an individual's employment.

A hostile work environment consists of words, signs, jokes, pranks, intimidation or physical violence which
are of a sexual nature, or which are directed at an individual because of that individual's sex, self-
identified or perceived sex or gender, sexual orientation, gender identity, gender expression or
fransgender status. Sexual harassment also consists of any unwanted verbal or physical advances,
sexually explicit derogatory statements or sexually discriminatory remarks made by someone which are
offensive or objectionable to the recipient, which cause the recipient discomfort or humiliation, and/or
which can interfere with the recipient’s job performance.

Sexual harassment also occurs when a person in authority tries to offer job benefits for sexual favors. This
can include hiring, promotion, continued employment or any other terms, conditions or privileges of
employment. This is also called “quid pro quo” harassment.

B. Examples of sexual harassment

Sexual harassment under the law and prohibited by this Policy will include, but is not limited to, the
following prohibited conduct:

» Physical assaults of a sexual nature, such as:

o  Touching, pinching, patting, grabbing, brushing against another person’s body or
poking another person’s body; rape, sexual battery, molestation or attempts to
commit these assaults {(which should be reported to local authorities as prompily as is
possible).

+ Unwanied sexual advances or propositions, such as:

o) Requests for sexual favors accompanied by implied or overt threats conceming the
target’s job performance evaluation, a promotion or other employment benefits or
detriments; subtle or obvious pressure for unwelcome sexual activities.

« Sexually oriented gestures, noises, remarks, jokes or comments about a person’s sexuality or
sexual experience, which can create a hostile work environment.

» Sex stereotyping, which occurs when conduct or personality traits are considered inappropriate
or freafed negatively simply because they may not conform to other people's ideas or
perceplions about how individuals of a particular sex should look or act.

« Sexual or discriminatory displays or publications anywhere in the workplace, such as:

o) Displaying pictures, posters, calendars, graffiti, objects, promotional material,
reading materials or other materials that are sexually demeaning or pornographic.
This includes such sexual displays on workplace computers or cell phones and
sharing such displays while in the workplace orin a work-related gathering or setting.

+ Hostile actions taken against an individual because of that individual's sex, self-idenfified or
perceived sex or gender, sexual orientation, gender identity, gender expression or transgender
status, such as:

o) Interfering with, destroying or damaging a person's workstation, tools or equipment,
or otherwise interfering with the individual's ability fo perform the job;

o Sabotaging an individual's work;

o Bullying, yelling, name-calling.

C. Retdliation
Page 3 of 8
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In addition to sexual harassment, retaliation for opposing or compilaining of sexual harassment or
participating in investigations of sexual harassment is prohibited by law and prohibited under this
Policy. No person covered by this Policy shall be subjected to such unlawful retaliafion. Unlawful
retaliation can be any adverse employment action, including being discharged, disciplined,
discriminated against, or any action that would keep or discourage anyone covered by this Policy
from coming forward to make or support a sexual harassment claim. Adverse action need not be
job-related or occur in the workplace fo constitute unlawful retaliation.

The New York State Human Rights Law and this Policy protect any individual who has engaged in

"protected activity.” Protected activity occurs when a person has:

« made a complaint of sexual harassment, either internally or with any anfti-discrimination
agency;

« testified or assisted in a proceeding involving sexual harassment under this Policy, the State Human
Rights Law or other anti-discrimination law;

e« opposed sexual harassment by making a verbal or informal complaint to Ulster County (including
a supetrvisor or manager) or by simply informing a supervisor or manager of harassment;

* reported that another employee, intern, volunteer or non-employee covered by this Policy has
been sexudlly harassed; or

* encouraged a fellow employee, intern, volunieer and/or non-employee covered by this Policy to
report harassment.

Employees, interns, volunteers, and non-employees who believe they have been subjected to
retaliation should report this conduct in accordance with the same reporting procedures as are
oullined below. These complaints of retaliation will be investigated in accordance with the same
procedures ulilized o investigate a complaint of sexual harassment. Individuals also may file complaints
of retaliation with the federal or state enforcement agencies (EEOC or New York State Division of Human
Rights.}4 Any individual found to have engaged in retaliation as defined in this Policy will be subject to
disciplinary action up to and including termination, and/or other comective or remedial action as

necessary.

v. REPORTING PROCEDURES AND RESPONSIBILITIES
A. Reporting Procedures

Preventing sexual harassment is everyone's responsibility. Ulster County cannot prevent or remedy
sexual harassment unless it knows about it. Any employee, infern, volunteer or non-employee who has
been subjected to behavior that may constitute sexual harassment is strongly encouraged to report
such behavior to a supervisor, manager, or the Personnel Officer. Anyone who withesses or becomes
aware of potential or perceived instances of sexual harassment should also report such behavior to a
supervisor, manager, or the Personnel Officer.5 Managers and supervisors who have received reports
are required to report the alleged harassment to the Personnel Officer.

Although encouraged, note that neither this Policy nor state or federal law requires that an individual
tell an alleged harasser to stop his/her actions. Failure fo do so does not preclude the individual from
filing a complaint of sexual harassment. Individuals should feel free fo keep written records of any
actions which may constitute sexual harassment, including time, date, location, names of others
involved, wiinesses (if any), and who said or did what fo whom.

4 Contact information provided in §IX of this document.
3 In the event that the Personnel Officer is the subject of the complaint, complaints are to be made to one of the the Deputy County

Executives.
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Reports of sexual harassment may be made verbally or in writing. If made verbally, to a supervisor or
the Personnel Officer, the complaint must be reduced to writing by the individual who it was reported
fo. A form for submission of a written complaint is attached to this Policy. Individuals who are reporting
sexual harassment on behalf of others may report verbally to a supervisor or the Personnel Officer, or
should use the complaint form and note that it is on another person's behalf.

Employees, interns, volunteers or non-employees who believe they have been a target of sexual
harassment may also seek assistance in other available forums, as explained below in the section on
Legal Protections.

B. Supervisory Responsibilities

All managerial and supervisory personnel of Ulster County shall be responsible for enforcing this Policy
and shall have particular responsibility for ensuring that the work environment under their supervision is
free from sexual harassment and retaliation. In addition to being subject to discipline or other remedial
action if they engaged in sexually harassing conduct themselves, all supervisors and managers who
receive a complaint or information about suspected sexual harassment, observe what may be
sexually harassing behavior or for any reason suspect that sexual harassment is occurring, are required
to report the same in writing, to the Personnel Officer. Supervisors and managers will be subject to
discipline (or other remedial and appropriate action) for failing to take corrective action and report
suspecied sexual harassment or otherwise knowingly dllowing sexual harassment o continue.
Appropriate and attentive action to prevent the occurrence of sexual harassment is an expectation
of dall supervisors.

Supervisors and managers will also be subject to discipline or other appropriate remedial action for
engaging in retaliation.

C. Ulster County Responsibilities

Ulster County will be responsible for ensuring that this Policy is provided to employees, interns, and
volunteers, and that training on this Sexual Harassment Prevention Policy is conducted annudily.

V. INVESTIGATION AND RESPONSE PROCEDURES

All complaints or information about suspected sexual harassment will be investigated, whether that
information was reported in verbal or written form. Investigations will be conducted in a fimely manner
and will be confidential fo the extent possible.

During an investigation of any complaint, the information and knowledge gathering of suspected
sexual harassment will be prompt and thorough, commencing immediately and completed as soon
as possible. The investigation will be confidential to the extent possible. All persons involved, including
complainants, witnesses and alleged harassers will be accorded appropriate due process fo protect
their rights to a fair and impartial investigation.

Any employee, volunteer, intern or non-employee may be required to cooperate as needed in an
investigation of suspected sexual harassment. As further set forth herein, Ulster County will not folerate
retaliation against those who file complaints, support another’'s complaint, or participate in the
investigation of a complaint.

All investigations will be conducted by the Personnel Officer or their designee. The nature of an
investigation may vary on a case by case basis dependent upon the circumstances and extent of the
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allegations. Generally, investigations should be conducted by the Personnel Officer or their designee in
accordance with the following steps:

+ Upon receipt of compilaint, the Personnel Officer or their designee will conduct an immediate review
of the allegations, and take interim actions, as appropriate. If the complaint is oral, encourage the
individual to complete the “Complaint Form™ in writing. If he or she refuses, prepare a Complaint
Form or other write up of the complaint based on the oral reporting.

« If documents, emails or phone records are relevant to the allegations, take steps to obtain and
preserve them.

s Request and review dll relevant documents, including all electronic communications.

Interview all parties involved, including any relevant witnesses;

e« Create {at a minimum) written documentation of the investigation (such as a letter, memo or
email), which conflains the following:

A list of all documents reviewed, along with a detailed summary of relevant documents;

A list of names of those interviewed, along with a detailed summary of their siatements;

A timeline of events;

A summary of prior relevant incidents, reported or unreported; and

Recommendation(s) for the final resolulion of the complaint, together with any

recommendations for corrective or remedial actions 1o be taken.

s Keep the written documentation and associated documents in a safe secure location within the
employer’s records.

0 0.0 0O

Once the investigation is completed, the Personnel Officer or their designee will make a Final
Determination as fo whether the Policy has been violated.

The Personnel Officer or their designee shall prompily nofify the complainant of the Final
Determination, and also inform the complainant of their right to file a complaint or charge externally
as outlined below.é

If and when a complaint of sexual harassment or retaliation is determined fo be founded, Ulster
County will take disciplinary and/or comrective action. The Personnel Officer will be responsible for
overseeing the implementation of any corrective or remedial actions.

Vi. FURTHER CONFIDENTIALITY AND DISCLOSURE

In recognition of the personal nature of discrimination complaints and the emotional impact of alleged
discrimination, Ulster County shall keep complaints as confidential as is consistent with a thorough
investigation, applicable collective bargaining agreements, and other laws and regulations regarding
employees and the workplace setting. For the protection of all individuals who make compilaints or are
accused of prohibited discrimination, every witness interviewed during an investigation under this Policy
will be advised of the confidentidlity requirement and instructed not to discuss the complaint, the
investigation, or the persons involved. To the extent complaints made under this Policy implicate criminal
conduct, Ulster County may be required by law to contact and cooperate with the appropriate law
enforcement authorities.

The terms of any settlement or other resolution are subject to disclosure UNLESS the Complainant seeks
confidentiality. This request for confidentiality may be revoked within @ ceriain fime period in
accordance with State law.

¢ Where a complaint was filed regarding sexual harassment against an individual other than the person making the written complaint,
the person against whom the harassment was directed will be treated as the complainant for purposes of this Policy.
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VIl.  FALSE REPORTS

Reporting of a false complaint is a serious act. In the event it is found that an individual bringing the
complaint has knowingly made false allegations, Ulster County will take appropriate remedial action
and/or disciplinary action in accordance with the provisions of applicable collective bargaining
agreement and/or state law

VI LEGAL PROTECTIONS AND EXTERNAL REMEDIES

Sexual harassment is not only prohibited by Ulster County but is also prohibited by state, federal, and,
where applicable, local law.

Aside from the internal process at Ulster County, individuals may also choose to pursue legal remedies
with the following governmental entities at any time.

A. New York State Division of Human Righis (DHR)

The Human Rights Law {HRL), codified as N.Y. Executive Law, Art. 15, § 290 et seq., applies to employers
in New York State with regard to sexual harassment, and protects employees, interns and non-
employees. A complaint alleging violation of the Human Rights Law may be filed either with Division of

- Human Rights or in New York State Supreme Court. Complaints with DHR may be filed any time within
one year of the harassment. If an individual did not file at DHR, they can sue directly in state court
under the HRL, within three years of the alleged discriminafion. An individual may not file with DHR if
they have already filed an HRL complaint in state court.

Complaining internally fo Ulster County does not extend the time for filing a complaint with DHR or in
court. The one year or three years is counted from date of the most recent incident of harassment.

An individual does not need an attorney to file a complaint with DHR, and there is no cost to file with DHR.

DHR will investigate the complaint and determine whether there is probable cause to believe that
discrimination has occurred. Probable cause cases are forwarded fo a public hearing before an
administrative law judge. If discrimination is found after a hearing, DHR has the power to award relief,
which varies but may include requiring the employer to act to stop the harassment, or redress the
damage caused, including paying monetary damages, attorney'’s fees and civil fines.

Contact DHR at (888) 392-3644 or visit dhr.ny.gov/complaint for more information about filing a
complaint. The website has a complaint form that can be downloaded, filled out, notarized and mailed
to DHR. The website also coniains contact information for DHR's regional offices across New York State.

B. United States Equal Employment Opportunity Commission (EEOC)

The EEOC enforces federal anti-discrimination laws, including Title Vil of the 1964 federal Civil Righis Act
(codified as 42 U.S.C. § 2000e et seq.). An individual can file a complaint with the EEOC anytime within
300 days from the harassment. There is no cost to file a complaint with the EEOC. The EEOC willinvestigate
the complaint and determine whether there is reasonable cause to believe that discrimination has
occurred, at which point the EEOC will issue a Right to Sue letter permitting the individual to file a
complaint in federal court.

The EEOC does not hold hearings or award relief but may take other action including pursuing cases in
federal court on behalf of complaining parties. Federal courts may award remedies if discrimination is
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found to have occurred.

If an individual believes that he/she has been discriminated against at work, he/she can file a “Charge
of Discrimination.” The EEOC has district, area, and field offices where complaints can be filed. Contact
the EEOC by calling 1-800-669-4000 (1-800-669-6820 (TTY)), visiting their website at www.eeoc.gov or via
email at info@eeoc.gov

If an individual filed an administrative complaint with DHR, DHR will file the complaint with the EEOC to
preserve the right to proceed in federal court.

C. local Protections

Many locdlities enforce laws protecting individuals from sexual harassment and discriminafion. An
individual should contact the county, city or town in which they live to find out if such a law exists.

D. Contact your Local Law Enforcement Agency

If the harassment involves physical touching, coerced physical confinement or coerced sex acts, the
conduct may constitute a crime. Contact your local law enforcement agency.
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ULSTER COUNTY HARASSMENT COMPLAINT FORM
{Submit to Personnel Officer)

This form may be used to file a complaint of harassment which is a form of discrimination prohibited by
federal law, the New York State Human Rights Law, and Ulster County Policy.

Filing this complaint form with Ulster County in no way deprives you of the right to file a complaint with the
US Equal Employment Opportunity Commission, New York State Division of Human Rights, and/or the
Federal/State courts.

{PLEASE PRINT OR TYPE)

1. Name

Phone Number

Residence

Mailing Address (if different from residence)
City State Zip Code

2. Department

Position
3. Alleged Discrimination Occurred on or about:
Mom‘h: Day: Year: Time:
Is this alleged discrimination continuing: YES ___ NO___ @
Are you personally the subject of the dlleged harassment2 YES__~ NO____ 2

If not, please state the name of the person(s) who are the subject of the alleged harassment:

Describe the dlleged act of harassment. Use additional sheets if necessary.
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Indicate the name(s) of the alleged harasser(s) and their position in relationship to the harassed:

State the name(s) of any potential withess(s):

Has this conduct been reported to any other individuals, if so to whom and when 2

Have you filed this charge with a Federal, State or local government agency?

YES/NO: When Where
(Month/Day/Year)
Have you insfituted a suit or court acfion on this charge?
YES/NO: When Where
{Month/Day/Year)

(AN AFFIRMATIVE REPLY TO THIS QUESTION WILL IN NO WAY STOP A REVIEW OF YOUR COMPLAINT)

I swear or affirm that | have read the above related facts and that the statements are true and
correct o the best of my knowledge, information and belief.

Date:

(Signature)

-INFORMATION PROVIDED HEREIN WILL BE CONFIDENTIALLY MAINTAINED WITHIN THE ULSTER COUNTY
PERSONNEL DEPARTMENT -
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244 Fair Street, PO Box 1800, Kingston, New York 12402-1800
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ULSTER COUNTY DISCRIMINATORY HARASSMENT PREVENTION POLICY
AND COMPLAINT PROCEDURE
Revised January, 2019

L. POLICY STATEMENT

It is the policy of Ulster County to provide and maintain a safe work environment which is free from all
unlawful discrimination based on sex {with or without sexual conduct, and including genderidentity, gender
expression or transgender status), race, color, religion, national origin, age, disability, genetic information or
predisposing genetic characteristic, marital status, familial status, military status, domestic violence victim
status, and any other class protected by law. Harassment based on these profected characteristics
|collectively referred to as “discriminatory harassment”) is a form of unlawful discrimination and is prohibited
in each and every work environment and situation which directly impacits the work environment.

Sexual harassment is covered separately under Ulster County’s Sexual Harassment Prevention Policy. Refer
fo the Ulster County Sexual Harassment Prevention Policy, available on Ulster County’s Intranet and Website
(ulstercountyny.gov). This Discriminatory Harassment Prevention Policy and Complaint Procedure (the
“Policy”) can also be accessed and is available on County’s Infranet and Website {ulstercountyny.gov).

Ulster County will take appropriate steps to prevent and correct unlawful discriminatory harassment and
discrimination as defined by federal, state and local law (if applicable.) This includes federal laws such as
Title VIl of the Civil Rights Act, the Age Discrimination in Employment Act, the Americans with Disabilities Act
and the Genetic Information Non-Discrimination Act, as well as the New York State Human Righis Law.

Ulster County considers discrimination, discriminatory harassment and other conduct prohibited by this
Policy to be a form of employee misconduct. Ulster County considers this type of misconduct to be a serious
offense which will not be tolerated. Allegations of discrimination and discriminatory harassment will be
investigated thoroughly and if substantiated, will be met with appropriate comrective and/or disciplinary
action commensurate with the seriousness of the offense(s), and in accordance with the parameters of
applicable collective bargaining agreements and/or siate law.

Retaliation against any individual making a discrimination or harassment complaint or assisting in the
investigation of such a complaint is forbidden. Retdliation is a serious violation of this Policy which may result
in disciplinary action.

il SCOPE

A. Who is covered by this Policy? This policy applies to all applicants, employees, interns (paid or
unpaid), volunteers, contractors, and other non-employees conducting business with the Ulster
County.

B. What does this Policy prohibit? This Policy prohibits discriminatory harassment, discrimination and
retaliation whether engaged in by fellow employees, by a supervisor or manager or by someone not
directly connected to the Ulster County (e.g., an outside vendor, consultant, other non-employee
or cifizen).
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C. Where can discrimination or discriminatory harassment occur? Conduct prohibited by this Policy is
unacceptable in the workplace and in any work-related setting outside the workplace, such as
during business trips, business meetings, and business-related social events.

D. Al information gathered during an investigation of a complaint will be handled in a confidential
manner, to the extent possible.

E. This Policy does not preclude the filing of discrimination, discriminatory harassment or retaliation
complaints with the New York State Division of Human Rights (DHR), the Federal Equal Employment
Opportunity Commission (EEOC), or the pursuing of any other remedies as permitted by law.

Hl. DEFINITIONS OF PROHIBITED CONDUCT
A. Discrimination

Discrimination on the basis of any protected characteristic is prohibited. Discrimination includes any adverse
employment action (termination, failure to hire, demotion, failure to promote, etc.) taken on the basis of
sex (with or without sexual conduct, and including genderidentity, gender expression or fransgender status),
race, color, religion, nafional origin, age, disability, genetic information or predisposing genetic
characteristic, marital status, familial status, military status, domestic violence victim status, and any other
class protected by law.

B. Discriminatory Harassment

Harassment on the basis of any protected characteristic is prohibited. Under this Policy, prohibited
discriminatory harassment is verbal or physical conduct that is offensive to or shows hostility or aversion
toward an individual because of a protected class or characteristic, and that: {i) has the purpose or effect
of creating an infimidating, hostile or offensive work environment; (i) has the purpose or effect of
unreasonably interfering with an individual's work performance; or (i) otherwise adversely affects an
individual's employment opportunities.

NOTE: Sexual harassment, including harassment on the basis of sex (including gender identity or
fransgender status) and sexual orientation is covered separately under the Ulster County Sexual Harassment
Prevention Policy.

Harassing conduct includes, but is not limited to: epithets, slurs or negative stereotyping; threatening,
intimidating or hosfile acts; denigrating jokes and display or circulation in the workplace (including through
e-mail) of written or graphic material that denigrates or shows hostility or aversion toward an individual or
group, based on an individual's protected class.

C. Retaliation

Retfaliation against any individual for making a discriminatory or any harassment complaint or assisting in
the investigation of such a complaint is prohibited by law and under this Policy. Unlawful retaliation can be
any adverse employment action, including being discharged, disciplined, discriminated against, or any
action that would keep or discourage anyone covered by this Policy from coming forward to make or
support a claim of discrimination or discriminatory harassment. Adverse action need not be job-related or
occur in the workplace to constitute unlawful retaliation.

Any empiloyee, intern, volunieer, and non-employee who believes they have been subjected to retaliation
should report this conduct in accordance with the same reporting procedures as are outlined below. These
complaints of retaliation will be investigated in accordance with the same procedures utilized and
described below. Individuals also may file complaints of retaliation with the federal or state enforcement
agencies (EEOC or New York State Division of Human Rights.)
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Any individual found 1o have engaged in retaliation as defined in this Policy may be subject to disciplinary
action up fo and including termination, and/or other comective or remedial action as necessary and
permitted by an applicable collective bargaining agreement or state law.

Iv. REPORTING PROCEDURES AND RESPONSIBILITIES
A. Reporting Procedures

Preventing harassment is everyone’s responsibility. If an employee, intern, volunteer, or non-employee who
witnesses or is subjected fo a situation which he/she believes consfitutes discriminatory harassment in
violation of this Policy, Ulster County recommends that the person confront the harasser directly and advise
the harasser that his/her behavior is not welcomed and will not be tolerated.

If an employee, intern, volunteer or non-employee who witnesses or is subjected to a situation which he/she
believes constitutes discrimination or discriminatory harassment, he/she should file a complaint with the
Personnel Office as set forth below. Anyone who witnesses or becomes aware of potential instances of
discrimination or harassment should also report such behavior to the Personnel Office.

o Personnel Office: Personnel Officer
o Inthe event that the Personnel Officer is the subject of the complaini, compldaints are to be
made to a Deputy County Executive.

Although encouraged, note that neither this Policy nor state or federal law requires that an individual tell
an alleged harasser to stop his/her actions. Failure to do so does not preclude the individual from filing a
complaint of discriminatory harassment. Individuals should feel free to keep written records of any actions
which may consfitute harassment, including time, date, location, names of others involved, witnesses (if
any), and who said or did what to whom.

Complaints may be made verbally or in writing. If made verbally, the complaint must be reduced to writing
by the individual to whom it was reported. The written report must be given to the Personnel Officer. A form
for submission of a written complaint is attached to this Policy, and all employees, interns, volunteers, and
non-employees conducting business in the workplace are encouraged to use this complaint form.
Individuals who are reporting discrimination or harassment on behalf of other employees, interns, volunteers
or non-employees should use the complaint form and note that it is submitted on another person’s behalf.

B. Employee Responsibilities
All employees, interns and volunteers are responsible for refraining from discrimination, discriminatory
harassment or retaliation in the workplace. Anyone who witnesses discrimination, discriminatory harassment
or retaliation may notify the person responsible that their behavior is inappropriate, and in any and all
events, should notify the Personnel Officer.

C. Supervisory Responsibilities

All managerial and supervisory personnel of the Ulster County shall be responsible for enforcing this Policy
and shall have particular responsibility for ensuring that the work environment under their supervision is free
from discrimination, discriminatory harassment, and retaliafion. Failure of @ manager or supervisor to comply
with this responsibility may result in disciplinary action.

All managerial and supervisory personnel who receive complainis of, observe directly, or otherwise

become aware of or suspect that discrimination, discriminatory harassment or retaliation is occurring, will
be responsible for immediately forwarding such complaints, in writing, to the Personnel Officer.
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Supervisors and managers will be subject to discipline {or other remedial or appropriate action) for failing
to report suspected discriminatory harassment or otherwise knowingly allowing the harassment to continue.
Supervisors and managers will also be subjected to discipline (or other remedial or appropriate action) if
found to have engaged in discrimination, discriminatory harassment, or retaliation.

D. Employer Responsibilities

' Ulster County will conduct periodic mandatory iraining on the issues surrounding discrimination,
discriminatory harassment, its effects and its appearances, and the role and responsibility of employees and
managerial/supervisory personnel in preventing incidents of discrimination and harassment.

Ulster County will also distribute this Policy to all employees, interns and volunteers, and ensure that it is
distributed to new employees as they are hired.

V. INVESTIGATION AND RESPONSE PROCEDURES

Discrimination and discriminatory harassment complaints will be investigated. The Personnel Officer and/or
their designee(sjwill conduct a prompt and thorough investigafion commencing immediately and
completed as soon as possible. The investigation will be confidential to the greatest extent possible.

Any employee, volunteer, intern or non-employee may be required to cooperate as needed in an
investigation of suspected discriminatory harassment. As further set forth herein, Ulster County will not tolerate
refaliation against those who file complaints, support another's complaint, or pariicipate in the investigation
of a complaint.

The nature and extent of an investigation may vary on a case by case basis dependent upon the
circumstances and extent of the allegations. Generally, investigations should be conducted in accordance
with the following steps:

e Upon receipt of complaint, the Personnel Officer or their designee will conduct an immediate review of
the allegations, and take interim actions, as appropriate. If the complaint is oral, encourage the
individual to complete the "Complaint Form" in writing. If he or she refuses, prepare a Complaint Form
or other write up of the complaint based on the oral reporting.

« If documents, emails or phone records are relevant to the allegations, take steps to obtain and
preserve them.

Request and review all relevant documents, including all electronic communications.

¢ Interview dll parties involved, including any relevant witnesses.

» Create {at a minimum) written documentation of the investigation (such as a letter, memo or
email), which contains the following:

A list of all documents reviewed, along with a detailed summary of relevant documents;

A list of names of those interviewed, along with a detailed summary of their statements;

A timeline of events;

A summary of prior relevant incidents, reported or unreported; and

Recommendation(s) for the final resolution of the complaint, together with any
recommendations for comrective or remedial actions fo be faken.

o 0 0 0o

* Keep the written documentation and associated documents in the employer’s records.

Once the investigation is completed, the Personnel Officer or their designee will make a Final Determination
as to whether the Policy has been violated.
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The Personnel Officer or their designee shall promptly notify the complainant of the Final Determination, and
also inform the complainant of their right to file a complaint or charge with the DHR or EEOC, or in an

appropriate court.

If a complaint of discriminatory harassment, other harassment, or retaliation is determined to be founded,
Uister County will take disciplinary and/or corrective action in accordance with law and/or an applicable
collective bargaining agreement. The Personnel Officer will be responsible for overseeing the
implementation of any corrective or remedial actions.

If disciplinary charges are filed against an employee on the grounds that Ulster County has determined the
employee is guilty of discrimination, discriminatory harassment or retaliation, the accused employee may
exercise his/her rights through the disciplinary procedure provided for in his/her collective bargaining
agreement, or state law, if applicable.

VL. FALSE REPORTS
Reporting of a false complaint is a serious act. In the event it is found that an individual bringing the
complaint has knowingly made false allegations, Ulster County may take appropriate remedial action

and/or disciplinary action in accordance with the provisions of applicable collective bargaining
agreement and/or state law.
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ULSTER COUNTY DISCRIMINATORY HARASSMENT PREVENTION COMPLAINT FORM
(Submit to Personnel Officer)

This form may be used to file a charge of discriminatory harassment which is a form of discrimination
prohibited by federal law, the New York State Human Rights Law, and Ulster County Policy.

Filing this complaint form with Ulster County in no way deprives you of the right to file a complaint with the
US Equal Employment Opportunity Commission, New York State Division of Human Rights, and/or the
Federal/State courts.

(PLEASE PRINT OR TYPE)

Name

Phone Number

Residence

Mailing Address (if different from residence)
City State Zip Code

Department and Position

{(Month/Day/Year)

(AN AFFIRMATIVE REPLY TO THIS QUESTION WILL IN NO WAY STOP A REVIEW OF YOUR COMPLAINT)

3.

Alleged Discrimination Occurred on or about:

Month: Day: Year: Time:

Is this alleged discrimination continuing: YES NO

Describe the dlleged act of harassment. Use additional sheets if necessary.
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4, Indicate the name(s) of the alleged harasser(s) and their position in relationship to the harassed:
5. State the name(s} of any potential withess(s):
6. Has this Conduct been reported to any other individuals, if so fo whom and when? :
7. Have you filed this charge with a Federal, State or local government agency?
YES/NO: When Where
{(Month/Day/Year)
Have you instituted a suit or court action on this charge?
YES/NO: When Where
8. I swear or affirm that | have read the above related facis and that the statements are true and

correct to the best of my knowledge, information and belief.

Date:

{Signature)

-INFORMATION PROVIDED HEREIN WILL BE CONFIDENTIALLY MAINTAINED-
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Who may attend?

Only those directly involved in or af-
:cted by the event are permitted to attend.
lo record is made of what occurs and all dis-
ussion is strictly confidential.

When and where are CISM sessions
held?

Formal CISM sessions are held at
laces and times determined by the CISM
"eam members. They may be held off site
nd/or during off hours.

How can arrangements for a
CISM response be made ?

Requests for Critical Incident Stress
Management services can be made by
contacting one of the CISM Team Coordina-
tors, contact numbers are listed on the fol-
lowing page, or by contacting your supervi-
sor for assistance. The CISM Team Coor-
dinators will determine what level of re-
sponse, if any, is needed and will work with
the other CISM Team members to schedule
the appropriate intervention.

UINLOT LOuUunty SOnerii's UIince
Critical Incident Stress
Management Team Members

Coordinators

George Hill, UCSO Team Coordinator
845-901-4158
Cynthia King, UC Probation
Team Coordinator
Work # - 845-340-3480
Cell # - 845-901-2844

Team Members
Maggie Anderson, LCSW, volunteer/schools
Kelvin Antonelli, LCSW, volunteer
Robin Bisinger, Health Dept.
Louise Bonanno, LCSW, volunteer
David Brechter, D.Div., LCSW, volunteer
Scott Burke, Sheriff’s Office
John Dickson, volunteer
Terry Elia, volunteer
Christopher Farrell, LCSW, Probation
Margaret Garvila, LCSW, SUNY/Ulster
Cheryl Hecht, LCSW, volunteer
Richard Levenson, PsyD, volunteer
Matt Maher, Ph.D., volunteer
Valerie Naccarato, Probation
Sharon Potter, volunteer
Wilbur Prutzman, Sheriff’s Office
Allen Rowe, retired Team Leader
Nancy Schmidt, LMSW, Probation
Chad Storey, Sheriff’s Office
Brian Turner, City of Poughkeepsie PD

OFFICE OF THE

SHERIFF

ULSTER COUNTY

CRITICAL INCIDENT
STRESS MANAGEMENT
TEAM

A crisis intervention and
wellness program for Ulster
County Public Servants.

Juan Figueroa
Ulster County Sheriff




Vhat is a critical incident?

sritical incident is any event which overwhelms the
'mal coping mechanisms used by staff to deal with
tine occurrences. Critical incidents can include

2ats, serious office health situations, incidents involv-
death, captive or hostage events, officer involved
otings, attempted suicide, escape or other traumatic
mts. Persons involved in such incidents may suffer

m the effects of a syndrome known as “Critical Inci-
1t Stress”.

Yhat is Critical Incident
Stress?

en though an incident may be over, a person can un-
rgo strong emotional reactions which have the poten-:
| to interfere with his/ her ability to function now or
me time in the future. It is very common, in fact quite
rmal, for people to experience emotional aftershocks
1en they have participated in traumatic events.

“THESE ARE NORMAL REACTIONS TO
ABNORMAL EVENTS”.

What are some of the symptoms
of Critical Incident Stress?

mptoms of Critical Incident Stress may include the
lowing:

sical- nausea, tremors, sweating, chills, or increased
se rate,

gnitive— Impaired thinking or concentration, confusion
memory loss.

10tional—anger, fear, grief, anxiety, frustration, with-
wal, or numbness.

These symptoms may not be evident right away. They
may begin to occur hours, days, or even weeks later.
Critical Incident Stress sufferers can also experience a
loss of sleep, nightmares, flashbacks, loss of desire to
perform normal functions, and/or depression. Many of
these symptoms normally subside and disappear in time.
However, with understanding and support from peers,

loved ones or friends, theses reactions usually pass more

quickly..

CRITICAL _ngmmﬁ :
STRESS MANAGEMENT TEAM

What is the Ulster County Sheriff’s

Office Critical Incident Response
Program

The Ulster County Sheriff’s Critical Incident Stress
Management Program is a service which exists to assist
all Public Servants, upon request, who are experiencing
Critical Incident Stress.

How did the program get started?

In _oomu_ the Ulster County Sheriff’s Office created a
CISM team after receiving training in Critical Incident
Stress Debriefing. (CISD). In April 1998, the team ex-
panded when Deputy Allen Rowe and Corrections Of-
ficer Joseph Murray were trained as CISM Team mem-
bers. In January 1999, the team was again expanded as
the Sheriff’s Office and the Ulster County Workplace
CISM Team merged the two teams. The team is made
up of Sheriff’s office staff, County employees and a few
volunteers. The team is now in place to assist all Public
Servants in understanding, coping, and overcoming
stress related incidents.

vy nat aoes ine

Sheriff's Office CISM Team offer?

The CISM Team is a team of members selected for their
skills and experience in handling emergencies. Each
member of the CISM Team has been specially trained to
respond to workplace critical incidents.

The primary objective of the CISM-Team is to help en-

sure employee wellness. This can be accomplished
through interventions known as Crisis Management
Briefing (CMB), Peer Support and Critical Incident
Stress Debriefing (CISD). Interventions are provided by
a team of CISM trained peers and mental health profes-
sionals.

What is a Crisis

Management Briefing (CMB)?
A Crisis Management Briefing is a group intervention
designed to provide information to a large group that
has been affected by a critical incident or crisis situa-
tion. The meeting will include those directly and indi-
rectly affected by the incident. A brief review of the
incident will be provided to dispel rumors and reduce
misinformation, followed by educational information
about critical incident stress responses, resources and
self help.

What is Peer Support?

Peer Support is individual counseling by one or two
team members to an individual impacted by a critical
incident. It is the CISM intervention most frequently
used and is often offered in conjunction with other inter-

 Whatisa debriefing?

A debriefing is a group process, group meeting,
or discussion about the traumatic event designed to re-
duce stress, and enhance recovery from stress. During the
debriefing, CISM Team members provide participants
with the telephone numbers of the Employee Assistance
Program, appropriate community resources, and stress
awareness intervention and self help information.



Case Studies and Related Materials for Additional
Reference and Training

NYS Sexual Harassment Training Part 1:
https://www.youtube.com/watch?v=sL7LwBsV9bM

NYS Sexual Harassment Training Part 2:
https://www.youtube.com/watch?v=1za7gs952H0

#ThatsHarassment: The Boss: https://www.youtube.com/watch?v=I[jDO70Tvelw

H#ThatsHarassment: The Politician:
https://www.youtube.com/watch?v=HnLfMYBsetM

Quid Pro Quo Sexual Harassment:
https://www.youtube.com/watch?v=gmFyzVIBiR4

Group Message Harassment: https://www.youtube.com/watch?v=-00LkYgHCNs

Public Humiliation: https://www.youtube.com/watch?v=dTd298kNLmY

Men Sexually Harassed: https://www.youtube.com/watch?v=LkacOLP1h7Y

Retaliation Example: https://www.youtube.com/watch?v=NPgoGShj9yY



Ulstsr County Compliance Program
Annual Employee Training Update

The purpose of -this fraining updafe s fo ensure that all Ulster County government
employees coniinue to have the information needed to coniiibute fo the effeciive

operations of the Couniy's compliance program.

Employees must be aware of the following:

1. All'employees are required fo be familiarwith and conform o the policies,
procedures and guidance found in the Counly's Sfandard Operating Procedures.
compliance Pragram Procedures, Sfandards of Conduct for Ulster Couniy
Employees, Ethics and Disclosure Law, and Compliance Plan, and must seek
claiification from supervisors, when needed. Links fo these documenis may be
found on the Ulsier County Iniranef Home Page under “Frequenily Used Documenis"
and on the Ulster Counly websiie: hﬁp://ulsfercounfyny.gov/personne!/workforg:e—

information.

2. The Couniy's Compliance Officer.is Thémas Gibney. He reporls fo ithe County
- Executive conceming compliance matters and is responsible for the day-to-day
operations of the program. The Compliance Officer may be.reached af 845-340-

8771.

3. Employees.are mandated. fo. pariicipate. in-.compliance frainings, including but not
. limifed to:

« New employee (compliance) orientation

« Siandards of Conduct for Ulster County Employees

« Ulster County Compliance Plan_

Specidlized trdining for deparfments that bill Medicaid

« Compliance updaies

4. In the inferest of providing deparimenial supervisors an opporiunity fo take
comective action, employees are required to bring compliance questions and
concems to the attendion-of their deparimental supervisors. When it is not possible
o report compliance concems direcily 1o de_paﬁmenfdl sUpervisors, employees
may seek assistance from the Compliance Officer. In addition, Ulster -County
government mdintains a Whistleblower Holline for anonymous and confidential

¢good faith reporting of compliance issues. Al Hotline reports will be directed fo the

Compliance Officer, reviewed by ihe County's Compliance Commitiee and

coreciive action will be faken, if appropricte. The Holline felephone number is 1-

877-569-8777 and i accessible 24/7.



Ulster County Compliance Program
Annual Employee Training Update

5. Employees are mandated fo report khown and perceived compliance violations
and 1o assist in their resolution, and are subject o discipline for failure to do so.
Employees must not pariicipate in, encourage, direct, facilifate or permit non-
compliant behavior. In order fo encourage good faith participation in the
compliance program, New York Stafe Civil Service Law defines the disciplinary
procedures that must be followed. The Counly's disciplinary policies will be fairly

and firmly enforced.

The Federdl False Claims Act and the New York State False Claims Act, as well as various
other laws, prohibif intimidation and retdliaiion against anyone who makes good faith
reporis of compliance violations. In addition, Ulster County has several jocal laws
{County Policy on Sexual Harassment in the Warkplace, County Policy on Workplace
Harassment, and the Whistleblower Employee/Agent Profection Policy For

Ulster County Employees/Agents) which prohibit harassment of individuals in the

workplace.

6. There are numerous Federal and New York Stafe laws that establish the requirements
for compliance programs. There -are ferms such as Fraud, Waste and Abuse that
you should be familiar with. More deidiled information conceming these faws may
be cccessed in the Slandard Operating Procedures on the Ulster County Infranet.

Employees should also be aware ihat:

» The Federal False Claims Act and the New York False Claims Act prohibit
anyone from intentionally or .unknowingly submitting false or misleading
claims fo the government. While the specific pendtiies under each law vary,
they provide for-thousands of dollars of pendities and possible criminct
charges for each claim submitted. In addition, each law conidins a “Qui
Tam® or whisileblower provision, which encourages individuadl cifizens fo
report False Claims Act violations. If the lawsuit is successfully prosecuted,
and provided cerfain legal requiremenis are met, the whistleblower may
receive a monelary award ranging from 15% fo 30% of the amount
recovered. The False Claims Acls prohibit harassment of Qui Tam reporters.
18 NYCRR Section 521.1 requires that Medicaid reimbursable service providers
(subject 1o cerfcin thresholds) opercte compliance programs that are
qudiified as "effective”, as defined by various criteria.

Deficit Reduclion Act of 2005 requires Medicaid reimbursable service
providers (subject to ceridin thresholds} fo establish wiitten policies and
procedures informing and educating their employees, contracfors and
agents about the federal and state false claim acis and whisileblower

AN

protections.
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Altestation

| have been advised that | can access the Ulster County C:ompﬁcxric:(f,r Program
~Standard Operating Procedures, Compliance Plan and Standards of Conduct for Uister

Counly Emplovees on the Ulster County Infranet or may ask for a hard copy of the
document. The purpose of these documents is fo Inform employees of the Ulster

Counly Government's expeciations regarding ethical behavior and fo ensure
compliance with Federdi, Sfate and local laws, regulations, policies, procedures and

rules.
I understand that it is my responsibilify fo:

1. Read the documenis;

2. Understand ifs confenis and immediately ask my supervisor for clarificafion(s). if
there is anything | am unclear about;

3. Fully comply with iis direclives.

| acknowledge that | know how to obtain a copy of the Compliance Plan and
Procedures and the Standards of Conduct for Ulsier County Employees. - Also, as
applicable, | have received a copy of the Ethics and, Disclosure Law. (UC Iniranet or

ask your Supervisor/Depariment Head)

[ ‘understand thai | rriust comply with the Compliance Plan and Procedures, the
Standards of Conduct for Ulster County Employees, dll laws, regulations, policies and

procedures, and guidance provided. |

| undersiand that | must report any instances of possible violations of the
Compliance Plan and Procedures, the Standards of Conduct for Ulster County
Employees, Ethics and Disclosure laws, regulafions, and policies and procedures fo
my supervisor, or, if that is not possible or appropriate, o the Uister Countiy Personnel

Director or Complicnce Officer.

1 understand that Ulster County mainifains a Compliance Hotline {1-877-569-8777) for
confidential or anonymous reporting of possible violaiions of the Compliance Plan,

the Code of Conduct, laws, regulations, and policies and procedures.

| understand that my failure to comply with the Compliance Plan, the Standards of
Conduct for Ulster County Employees, laws, regulafions, and policies and
procedures or fo report possible violations may result in disciplinary action, up to and

including terminatiion.

ted fo receiving the

7/

By signing the Affendance sheef you have Alfes
Annual Compliance Training. ’ .
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Fraud, Waste and Abuse
Many of the services provided by the County are funded by federdl, state or

Couniy funds. Fraud, waste and abuse can occur in any of the Counly's
services or programs.

Fraud can be committed by employees or recipienis and is defined the
intentional deception of a person or entity by another made for monetary or
personal gain. Fraud offenses always include some sort of false statement,
misrepresentation, or deceifful conduct, Some examples include making a
false statement, concedling facts or events which affect eligibility for services
or funds, and misuse of benefiis or funds.

Waste involves the faxpayers not receiving reasonable value for money in
connection with any government funded activities due to an inappropriate
act or omission by those with conirol over or access o government resources.
Abuse involves behavior that is deficient or improper when compared with
behavior that a prudent person would consider reasonable and necessary
business praciice. Abuse diso includes misuse of authority or posifion for
personal financial inferesis or those of an immediate or close family member

or business associafe.
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Compliance Plan Reminders

Compliance Officer for Ulster County is Thomas Gibney, Depuly Director,
ACE unit of Finance.- '
‘There is a compliance committee that involves various County personnel
who assist the Compliance Officer in duties of the Compliance Program.
-Each year o Work Plan is developed that incorporates direction from the
OMIG and OIG. (Office of Medicaid Inspector General and Office of
Inspecior Generdl)
A consuliani, June Crawford, from the Bonadio Group participates as part
of the Compllcmce Commitiee. Her ﬂrm is considered practiced in the
field of Corporate Compliance.
The Compliance Hotline phone number is 1-(877)-569-8777. This number
can be found on the Iniranet phonebook under Compliance Hotline.
The Compliance Officer phone number is [845)-340-8771. This number can
be found on the Infranet phonebook under Compliance Officer.
The Compliance Plan, Standards of Conduct and Whistleblower Policy
can be found on the Intranet and Infernet. The internet web address is:
hitp://ulstercouniyny.gov/personnel/workforce-information

The Compliance Hoﬂine phone number and the Whisileblower Hotiline

phone numbers are the same number.

Changes fo the Comphcmce Plan Program and reminders about the
program will be sent via emdil throughout the year

It is important fo Repon‘ If you have reason to believe that there is a-
compliance issue/situation, it is imporfant fo report what you know or
what you think you know to your supervisor or the Complicnce Officer or
Hotline. An investigation will be conducted. There is a no retaliation
clause in this program and there will not be retaliaiion when you make o

repori.

10.1t is important fo comply with the Compliance Plan. Each employee has a

duty to comply with the program 's policies and conduct oneself in an
ethical manner while an Ulster County employee. There are

_ consequences for failure fo comply.



Thomas P. DiNapoli, State Complroller

SBNYS|I RS

New Yoik Slate and Local Relirement System

Retirernent Online

Now, it's easier than ever 1o do business with NYSLRS. Refirement Online gives you a convenient and secure way o review your
benefits and conduct fransactions in real time,

In many cases, you'll be able to use Retirement Online instead of mailing forms or calfing the Retirement System. And it’s safe fo use —
NYSLRS has incorpdrated several security measures similar to those used by financial institutions.

Creating an account is easy:

With Retirement Online You Can 60 to www.oscstatenyus/retie and
i lack for the Retirement Online loge.
@ ! n % Click “Register Now.”

\_—\é) . [ ——— ) ‘."' R i

3 feai Tools and Tips:
For help en how 1o create your account,
View your : Update set up security questions and reset your
benefit your contact password, visit wwuw.osc.state.ny.us/
information information velire/retirement_online/customers.php

and see our step-by-step user guides.

View or Apply
up date.y(?ur for aloan
beneficiaries Current Online Availability:
Monday —Friday: ~ 6:30 am — 8:00 pm
; Saturday & Sunday:  6:30 am — 5:00 pm
\Slleer\\%ét;agrsncﬁ? Having trouble?
purchase balances i you have trouble with Refirement Online or

are unable to register for an account, please
call our Contact Center at 1-866-805-0990 or
518-474-7736 in the Albany, NY area. You may

Over time, we will infroduce addifional features that allow you fo estimate
also email us at www.emailNYSLES.com.

Your projecled pension benefil, purchase service credit, and more.



Thomas P. DiNapali, State Comptroller

ZBNYSIL RS

New York State and Local Retirement System

" Retirement Online

Freguently Asked Questions

Your employees/members may come to you for help with Refirement Online.
Here are some commonly asked guestions about the self-service system:

Q: Where can | register for Refirement Onling?

A: NYSLRS members can go to www.osc.state.ny.us/retire and look for the Retirement Onlfine sign-in area. The Register Now
link is under the Sign In button. Please note that online availabilify is nof yet 24/7; the link displays the current hours that

Retirement Online is available.

Q: When using Refirement Online, what iniernet web browser sheuld I be using?

A: The recommended web browserfor.Hetirémant Onfineis Internet Explorer, but you may also use Goagle Chrome. Other web
browsers aren’t supported at this time. Internet Explorer or Google Ghrome can be downfoaded by following the links below

or typing them into a browser.

internet Explorer: hitps://support.microsoft.com/en-us/help/17621/internet-explorer-downloads

Google Chrome: hitps//wwi.google.com/chrome/browser/desktap/index.hitm!

Q: 1already registered for a Refirement Online account a few years ago. Do | have to regisier again?

A: Ifyou registered for a Retirement Online account before January 2017, you'll have to re-register. The old Retfrement Opline
system has been replaced with a new system with enhanced security standards, so your previeus user 1D and password are

no longer active.

Q: Can ! use the same user ID and password that I used for itie old Retirement Online system?
A: You may select the same user ID and password as long as they meet the security criteria.

Q: While trying to register, 1 got an error message stating 'm unauthorized after I puf in my name,
date of hirth, ZIP Gode and email address. What does it mean?

A: This error message may mean that one of the identifiers you provided while trying to register does not match what is
currently on file with NYSLRS. You can refer to the information found In your most recent Member Annual Statement, or
your Retiree Annual Statement if you are a retivee. If you still can’t proceed with the registration process, please cail the
NYSLRS Contact Center at 1-866-805-0980 or 518-474-7736 in the Albany, New York area and select option 1 {o get help
for Retirement Online. The Contact Center is available Monday through Friday from 7:30 am — 4:15 pm and can assist you
in completing the registration process.

Rav., 12017




Mandatory Training
2021

ULSTER COUNTY EMPLOYEES
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General
Announcements
and Reminders

Reminders

« Fully Vaccinated Emplayees must provide proof of vaccination to Department Heads in
order 1o work without 3 mask.

> Non-Vaccinated Empiayees must wear masks when entering an Lilster County Facility
and must keep them onif social distancing measures of 61t are not possble.

+ tf you fee! sick, stay home.

+ if you believe you may have COVID-19 symptoms you should alert your management
immediately.

« Practice good bygient and wash hands oftent

- **These guidelines ging, Updated information will be
cammunicated to you through your Department Head

Training .
Requirements

Workplace
Harassment

* Harassment Policy
- Discriminatery.

important

Information Hurassment

« SenusHanment

to Discuss

« Definttions
« Tuamples

« Resources and Assistance
« Reponting Process

12 to Warmzusn
m v e

Questions
about this
presentation?

actatio
o wremn

15 ihond? o

5 o Can S

2rsaant fom

ot
Ta:h 545190

+ 81% of Women and 43% of Men have experienced
some form of sexuatharassment at feast once in
their lifetime.

* 4in every 10 Americans have dealt with sexual
harassmentonline (skmost hal of all Americans that
actively use the internet)

« The number of Sexual Harassment Charges
increases by up 10 15% each year.

« Victims of Harassment are 6.5 timesmose likety to ¢
change jobs. k|

Workpisceseniatbenmment vt mevaable, Kfounsher
hen Eovernments 8 maiOTHTRA BIEVANLS protec s
Sunvor, and bonh st WO Repon 2020
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.

What are
& Protected
Activities?

* Matings comshamtabost
Maareat
» Testdpngorasusngine
mghansicnnt
=, Matiags comstaintof adsenved
Winfarmagol
Arazsingbedpvior
sanapement/pupennon
= Asurtiagsomecae ahe thstiy
comptsinmgot herasimest

actty.

. ducipline, bring,
Jobshift seassignment,etc.

. of,
from mating 2 Complaint about harassment or
discrimination,

+ ***Retalistionls st s pegative smpioyment sction
simplybecauue it happened afier the empioyes
participsted I s protected activty.

. M sub
duciphinary rules after engaging in a protected sy,

Reporting Harassment

does not know abot 8
+ Anyone subjected tobehavior that may
constiavte haresyment 1 strongly encounged
10 report the behavior 10 & Supervior,
e anager of the Personnel Officer
» Anyonethat winevses or becomes aware of
harzssment should report the behavior toa

* Inthe avent that the Parsannel Oificeristhe
subject af the situstion compiaints ars to be
made to s Deputy

19

* Reports of Harassment
may be made verbally .,
o I “ntng .

S e

Wrtten Keport mustbe
given to the Personnel
Officer,

Reporting form is attached
1o the official policy.

SUPERVISOR RESPONSIBILITY

* Supervisors must report any
harassment that they observe or
know of, even if no one is
objecting to the harassment.

« Supervisors and managers will be
subject to discipline for failing to
report harassment or for engaging
in any retaliatory behaviors.

22

Cas

e Studies

Erampistorstiagators TnimasPrereniztas

20

21

be iavestigated.

. b in> timely

+ All investigation will be confidential to the extent
possible.

* Any employee, volunteer, intesn or non-employee
may be requied to cooperate as needed in an
investigation of suspected harassment.

« Petatiation against those wha fite complaints,
supportanother's complaintor participate in the
investigation of a complaint will not be tolerated.

Resources and Additional Information

+ i an employes chouses, ona tan par
outinde fegal camad.es 35 wal a3 tiing a formal
omstant wath Uister County

* New York Stata Dovaron of Human Rughis

+ Filed withis one
+ srvrohempor for sddtronat informaton. * Utster County Workplace Sexual

« Unted States Taual Emsioyment Opportunty Harassment Hotline

Comemarion * 1-833- ENDSNOW
* Fied within 300 duvs + Ulster Hetps Website
a0t g for acdnonatinformation « s Ulstertielps.ors

* Reminder of Resources in Ulster

+ Uister County Human Rights
Commission

Additional Case Studies:

24

Workplace
Violence
Prevention

26

27



An Active Shooter Event
Can Happen Anywhere

oary
churthes and Gutzoor e

6/15/2021

if you SEE something, SAY something

1

! It I B our
doesn’t belong, | appears off, say | safety depends
say something. )3 something. | on our vigilance.

38

tf you hear a sound that
you believe is a gun shot...

RUN'Y HIDESFIGHT
BRRmi ottt e

@ Run

HIDE

+ Find somowhere that s sefe.
* Lok the doon

* Hide behind latge Remms

» Shence af electronizy
< Beas quint a1 ponsible

* Asa lastresort f your life
inimmediste danger.
* Act with aggression, yell a5
toad 21 you e2n,
« improvise weapons and
throw items.
« Commit to your actions.

FIGHT

40

41

Reacting to Law
Enforcement -

» Sy Com
- Pt down meeny pou are canrying

o Avot ik reowments,
‘Pomting. scresming of yeling.
« Faratuantion and foliow al Potice
nctons.

Critical Incident Stress
Management

« Acriticalincident it any event which overwhelons the
ormal toping mechanisms used 10 des! with routing
occurrences.

= This can indude thrasts, sarious office heatth
uations, inciderts involving death, captive or
$ostagesituations, officer [rvolved shostings,
sttempted suicide, escape of other treumatic
events.

that interfera witha persorfa abilityto function. Thete
emotionst ections are considared
“A normalresctionto on abnormot stuatian *

43

42

* The Ulstes County Sheriffs Crtical iocident Strass

weilness of ol county employes, 30 emergency services
workers

- The prevention and maation of this disabling stess is
atcomplished thrsughinterventions known a3 Crsis
Manzgement 8oetings [CME), Peer Support and Crikal
Incident Stress Debrefs (CISO].

ULSTER COUNTY
SHERIFF /
CRITICAL INCIDENT
STRESS MANAGEMENT TEAM
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» ‘ Whistleblower Hotline
Reporting T estatiee |t e e Compliance Hotline Report

i e |

issues of e B it!

Complia it e 1-877-569-8777 -

Lompliance Supervitor | towhatcewer

* Tom Gi

o LY  Amswered through the consuting ficn. 1-877-569-8777
* The Campliance Hotlne | thetow. + Secure
§ "From the Uliter County
Complance Plan

This number can e found o the Livter County Website
* Confidentlal

55 56 57

Where to find Compliance Information

Information can also be found on the
INTRANET

> Compliange Updates
2 Uer CountyComplance Pion

S /b(pd P

1: Chekon the DotumestiTab

amadaddrersthe upeates woll e postad 1ea

. T

58 59 60

/ m\ AnnL;aI C;)m;;liancé

% . Survey

« tothe Fall o each yesr a survey is sent by
- emaitor printo1he employees of Uster

Attestation

« 8y signingthe Attestation form you hove
Attested 10 seceiviog the Anawad Complionce
i

raining and our Sewucd nd Diseriminctory
: Comy, Ty e Campae Heraiment eliie, HIPAA
Ejhf W Commitee with sdministering the progaam. « You are olso Astesting to the foct tha you
& 4 understand th components of the polices, youe
* Plerse answerthe survey by the date 3 3
SUR e B

0 abida
where o find the polictes f you have questions.
= Youmust sign the Attestotion [orm and it must
e ent to Personnel: Attn: Cortney Moshier fn
srder (0 get crodit for training.

61 62 63
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Use and Disclosure

ant braleired te e ssasried by aBusiness

(Pl mbethar
esrartedto the Pritacy Offssr,

A “Breach” is
any unauthorized acquisition,
access, use, or disclosure of
unsecured or unencrypted PHIL

poomsrons

Hmportant: Ry

gotential by i y
Oiicer, Security Qificer or Complisace Officer.

Your Responsibilities

1. Aways safeguand patient informution (oral, weillen & elecironic)

2. Follow Min - bs the o
ONLY USI/ACCISS WHAT YOU NEED TO KNOW

3 Refec complai i e y Security
Oficer, o1 Compliune Officer

4. Repert any actual or potendial slolatins of policies and

Security Officer, or Compliance Officer

5. Be famitiar sith and adhere 1o ouy FHIPA A Policies and

73

Where do you find more info?

1.Call or e-mail the Privacy Officer

2.Visit the Health and Human Services (HHS) Website
and FAQ - http:/ /wwyw.hhs.gov/ocr/privacy/

3.Watch the full HIPAA presentation on the Ulster
County Intranet

76

74

Please contact the Personnel
Department if you have any
questions about the policies
and procedures we have
gone over today.

75

Please watch the Cyber Security

Presentation now...

77

78
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Cyber Security
Awareness

Agenda

* Whath yber Secury?
« Information Serves’ Kole
o WhyCyber Securey?

» Becoming More Cyber Aware,
Stop Think. Connect.

* The practice of protecting systems,
networks, snd data from uns
ccrss and lrom digital attacks that
are simed atmaticiouily sccessing.

. changing. divulging or Gestroving
What IS seruitive Information; etorting
‘money from users; or Interrupting
b er formal buiiness processes
cy « Comists of delenze swrategies that
etwork

Indude sophisticated ne

security? b

nd software, bt YOU play

* CommonCyber Theeats itical role by beis ;'C\bw Aware™
Ulster County « DelemetnDesth and following yber best peactices
Inlormation Services * Avadable Kevourtes 40d Atntance
2011 « Questions
Utstor County Emall by the Numbers T
Avarags Qaly Imafl Processing Why Cyber Security?
[ ———
prtiumsihiirrinivh s
Ulster e 4400 20w ars prvisems phonrs omed 1ok it .
el ey
Sopenmentn mind. -
COUnt\/ © o Reapessble e the covery's eyt bacirty — m.m-mnmumumwme.u
. FAretegws 1ok 1yber pmsrenest afustun for — L— toazea] iformation snd maney and e
Information Theeiafsmerhon ik umspraiegt i
N + Avvidinty devet you Thowagh put tvstmnes . the dcvery of essentilserrices
Services T + Arnngs cftnddoulcvnes o o

(ucis) S

betng
perprtratod theough frbenpace. Thslnchades Bariing -
ether crimes, 436f which huve substantiathuman snd
economiecorsequences .

Cyber Incidents

* Gt b= A 101 ol oo mts
T Ry
:.-.-...-mum--.«.u.m
ey
o IB ook <3pmiag 212188, maer mest
preareemserhl et tes nesesee
e ancored
suum-nu-..m

R RS PSR AT

. n-c—m-n-ununvu-um-
nerentty segetatons
primileimmryiovmirenh N

Cyber
Incidents...continued

- - R —
AT RATISTI BT
ek mrdnbrativesianoied

Becoming more cyber

aware 435 Homeland
R Security

wqmuww»«wn nstional “Stop.
Think, Conmedt” Carm;

* pep: Sefors poing. mmumuu«mw
TRty and ar how 18 450t potend

* Thiake Tabe 2 monmentto be certainthe. pnh shesd
st Watchorwaming g

priee R eSionss
Sommar: ter cond dence, bnow
Taken the Fgh steps 18 14%eguard youned and your

erunaavon
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Common
Cyber
Threats

Social
Engineering

Phishing
ivteret et ity

10

11

12

Atest phishing email was sentio 1,202
Uliter County employees:

©  33openedtheemall { 28% )
+ 159cikhed onthe link {13.2%)
°  Greplicdtothe emall { 05%)

137 % of our gmaf users are phishing

Phishing test email:

et P Vs o @ 88 Tt}

[V v [

Liptatin

bt

gt r e e

+ Sent to Furetiasing
Director

« Automated Messages

fiom legit MSaccounts | rrvmnemeaton e voomane
don't usually contain o
misypellings Privwraidh

= Abbreviation is not the
same as organization’s
website

(T e T

*Stop_Think..Connect” N
oot
Domaln Name, HO Hitps & NO Padlock ..—:': 4 ..m
N mnmRton Ulster County Ulster County Jlontapints ST
Y Y7y Examples EXamples contvuen | tebontmd stetos wrzecvaas

D T

ahgat Samah s Poveeet
» From Former County ot s,
Executive to his
C of
Finance —
= Bogus email account haiiond
« Misspelling

* Urgent action

16

17

18



6/15/2021

Malware, Viruses, Spyware

« Malware, or malicious software, is a program or file that
is harmful to a computer user. Malware includes
computer viruses, worms, trojan horses and spyware

* These maliclous programs can perform a variety of
functions, Including stealing, encrypting or deleting
sensitive data

= DO NOT CLICK ON WEB LINKS OR DOCUMERTS IN EMAILS

FROM UNTRUSTED SOURCES %
LU H:

Clicking on ads...A source of Malware

Tesatetms

Virusprotection: Alerts via Symantee u
e b g X
} * Syrnantm s Vo oo on
every machine [plonsa sty v ¥
’ youdo not e 3.
Peireey 1+ W Symante
vttty T e h b et
i N ‘ .
fmact sy I W EDUTTXY
=

19

21

Ransomware

« Malicjous code

* Users targeted through emails &
attachments

* Encrypts your files
+ Bitcoin payments requested to decrypt
fites

« No guarantee even when Bitcoin
payments are made

118 5 SUSINESSES THAT PAID THE RANSOM REVER GOT THER FILES BACK

© ot ot s st - L prnd 4k e

PasSWOIS | - ovemermeboms sepmens
« inepormrnbe ot e ke b g )

+ O s tembasion of ey e e
el agerid (At thn mamgls, LB, R, 4] .

* =Kwrn8ie, 2017

b, b,
-,

Fartasets Certred

* Avoid using people’s of pets’ names or
woeds found in the dictionary. it alio
bes

0t -
8=

anniversaries, et}

* Substituting look ke charscters for
Tetters of numbens ks na longer
sulficient {for example, *Password® and
“POIIWONd")

* Asvong password shoudlook Le #
series of random characiers o a
sentence.

+ On the web, If you think your password
may have been compromized, change it
atonce and then check your webaite
accounts for misuse. A work, ehinge
your password at once, and the eall
the county’s heladesk, ext 381

ey waa Puti 1) & GhBAC £1005, metien
oraPomt ket - <

22

23
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Ulster County
cyber defense
strategy

Available Resources and
Assistance

25

26




o

©
2N

Questions should be directed to the Information
Service Team via e-mail or phone

Please watch the Benefit
Reminders Presentation now...

28

29
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Benefit
Reminders

Benefit Book
Reminder

79

PRESCRIPTION
REMINDERS

+ Masturw oTotervedtanw
IAAL gucotMetrin 2yl s,
Weetor's Corpossatoon 424 JG1C

erto ANY mada tiadiion

82

83

84

In Network
IMPORTANCE

« #rtect younelt from bidden encovered charges

Deferred Compensation . AS A REMINDER, PLUM

* e towact Dot who v sroning L i BENEFITS HAS A LEVEL OF
i Loarn g Mt SevttrBavavion ewmiy ot st veier ‘ PREFERRED ACCESS AVAILABLE
u:m; e o o ] TO ULSTER COUNTY MEMBERS.
Lo rabictes for youratt £ ,
Pracmacy i ki e ettt BriAre . IF YOU HAVEN'T SIGNED UP YET,
oentat e " s Sy YOU ARE MISSING OUT!

et ez sk s i . % . : ,

45pontmentsan som be made tichyear TN f £

of mhes you wark grenoutty 5 o
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STATEMENT || &

£V {ORK: RETREMITSYSTEN
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HEALTH SERVICES
REMINDER

e your erenlaers rCCny GRme. TNY B vey
TIPS w I byt ke et oA O Der

S+ Agew.th reat 13 Shctt wilbe guatable Suns g O5en
A trimetienciatie it

Ways to $ave Money on Your Health Care Expenses

For those who pay 10% 15% or 20% and are currently enrolled in the PPO20 you may want to consider choosing the

PPO25 this year. This plan offers less money out of your paycheck. Pay for what you need at time of service.

The PPO25 plan provides same benefits as the PPO20 except that ther¢ are copays for some services and the provider office
visit copayments are $25/$40. The PPO25 plan gives you access to the same local and national network of providers and

provides lower co-pays on prescription coverage.

Benefit POS20 PPO20 PPO25
Feature
a In Network: N/A In Network: N/A In Network: N/A
Deductible | 6 tNetwork: $2,000/55,000 | OutNetwork: $500/$1,250 OutNetwork: $500/$1,250
Out of Pocket | inNetwork: $3,880/$9,700 InNetwork: $3,880/$9,700 InNetwork: $3,880/%$9,700
Maximum OutNetwork: $8,000/520,000 OutNetwork: $1,000/$2,500 OutNetwork: $1,000/%$2,500
Col InNetwork: N/A InNetwork: N/A InNetwork: N/A
nsurance | outNetwork: 40% OutNetwork: 20% OutNetwork: 20%
In Network Copays | Out of Network: Deductible & Coinsurance Apply
. A $25 Copay Primary Care

Office Visit $20 Copay $20 Copay $40 Copay Specialist Care
OutPatient
Surgery $0 Copay $0 Copay $100 Copay
MRI/CAT/PET ;
Scans 50 Copay $0 Copay $75 Copay
Urgent Care $20 Copay $20 Copay $25 Copay
Emergency $100 copayment $100 copayment $200 copayment
Room fwaived if admitted w/in 24-hrs) (waived if admitted w/in 24-hrs) {waived if admitted w/in 24-hrs)
Hospital
Admission $0 Copay S0 Copay $200 Copay
Prescriptions | _ :
(30-day Supply)| 7/ $20/$40 $10/ $25 /540 $10/ $25 /340

6/15/2021



